Reflections on MIFSA 
A reflection on my eighty days of social work placement at MIFSA Wayville Activity Programs.
My practice and the invaluable experiences I have gained from my placement as a social work student have enabled me to reflect on the dimensions of social work practice through the questions of relationships, ethical dilemmas, boundaries, expectations and outcomes. It has also enabled me to have deeper reflection on my personal values and social work professional values, and analysis of organisation development and management, policy, and professional practice. 
On one extreme, social work students can fail to see any connection between theory and practice. On the other extreme they may latch onto some theoretical model that they have learned in the classroom or field placement and they use it in a rigid, formulae-like fashion that is comfortable neither for them nor for the clients they work with. Through my placement I have learnt the importance of integrating theory and practice. 
I have learnt the importance of using the tuning-in and direct response skills and integrated methods in social work, including reflective model of practice, narrative therapy, empowerment approach, generalist perspective, CBT etc, which I constantly used in my practice. I always looked beyond the problems presented by individual clients when working with them. 
I have also learnt that positive relationship is important not only between clients and worker, but also between workers. Because of the positive relationship I have with other workers, I have profoundly enjoyed my placement. My supervisor (team leader) once said to me something I found very encouraging. She said that if there is something I do not agree with the team, she would like me to discuss with her. This bold statement has had a positive impact on me, in my professional development, throughout my placement. This has greatly helped me in building up my confidence, improving my learning to become a professional social worker. Also, working with an experienced social worker had tremendously helped me in my learning and in my social work professional development.  
Having been able to seek clarifications about ethical dilemmas from and have meaningful discussions with my supervisors have also been very useful in my professional development. I have enjoyed my interactions with participants as they were able to let me reflect on my practice. In one of my casual conversations, a participant seemed to be moved when I asked him about his feelings and life in general. He said sombrely that people with genuine empathy for others are already very rare in this world. 
At the end of sessions with my clients, they often gave me feedback saying that I am warm, respectful of others, empathetic and a genuine person. One client also once said to me: ‘you have a good heart for other people’ and I said, ‘that is why I am in social work’.  Obtaining client feedback has the additional benefit of making me feel more competent, as I become more aware of the positive impact of my work on people’s lives.
From my work I have learnt that social workers neither can nor have the power to empower others, but instead, help people empower themselves. The key message of my experience as evident in this reflection is that there is, as pointed out by many social work theorists, no set of methods, models, approaches, or prescriptions but each client or client group is viewed differently and assessment or therapy involves whatever fits the client’s situation. This will help in achieving positive outcomes. 
My social work practical experience through my placement, as I have explained above, undoubtedly has enriched my learning. However, on deeper reflection I feel that I could have learnt even more by having more access to organisational development and management. For example, being involved regularly in staff meetings and taking part in the various training programs imparted to paid staff members would have been even more beneficial to me in relation to my professional development and learning. I would also like future social work students on placement to be provided an agency email account and a chair, if possible, so that they can feel a fuller sense of being a part of the team and the agency. This is not to say that I am not happy about my placement, but only a suggestion if it would be helpful for the future students. 
As emphasised by reflective practitioners, I believe that learning by doing, while reflecting, is one of the best ways to learn. I also enjoy social work because it is a reflective practice and humble yet noble profession unlike many other expert professions.  
I could not find words to describe how much I have enjoyed my time during my placement. I feel very fortunate to have done my placement within such a supportive and positive team, who can see my strengths and helped me better develop my skills and knowledge. I would only feel sorry for not having been able to do an activity with participants that I had wanted to do. 
All of the workers within the Activity Programs are positive, flexible, friendly and pleasant to work with, enthusiastic and they also have good sense of humour. I believe all these are remarkable components of professionalism and healthy work practice. 
There has not been a single day when I did not feel like coming to my placement. It had been a great opportunity to work with people from diverse backgrounds which enhanced my knowledge and experience on diversity and cultural sensitivity.  Also, it had been an opportunity for me to develop knowledge and skills of working with individuals as well as with groups. 
I would like to say that I cannot thank enough: the much valued participants, my supervisors, my field educators, colleagues and other MIFSA workers, and fellow social work students, especially in the field education seminar group, for their valuable support, encouragement and assistance to my learning and in my social work professional development. 
In particular, I cannot thank enough my team leader and the social worker activity facilitator for her generous and positive sharing of her social work knowledge, experience and skills. If there is a plan to provide an onsite supervisor to social work students on placement (which I personally think is an ideal idea), I would strongly recommend Helen Huffa for the job. I very much appreciate the supervision I received from her in an informal way.   
I feel so humbled to be given a very warm farewell lunch by the team and participants. It was the best lasagne I have ever had and the best card with the most beautiful comments, and the best pen I have ever received.  I would like to express my profound gratitude for the undeserved good things done for me – they shall remain as cherished memories. 
The eighty days of my social work placement at MIFSA Wayville Activity Programs has really been a joy and an enriching experience for my career. I have gained not only in terms of academic knowledge but also valuable social exposure and Australian values and systems. I wish the Activity Programs team all the best in life. I also wish all the participants all the best in their recovery journeys. 
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