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VISION 

MIFQ will build a community where people with a mental illness are accepted and 

valued, and a world where carers are supported and validated.  We envisage a future 

where research has made inroads into understanding the causes of mental illness, their 

management and cure. 

OBJECTS 

MIFQ is established to benefit those with schizophrenia and other serious mental 

illness and those who care for them through the promotion, support and raising of funds 

for the following objects: 

·  Spread a greater understanding of the special problems arising; 

·  Offer support, education and social opportunity; 

·  Actively promote the improvement of community care facilities of all kinds, 

including accommodation; 

·  Encourage research into causes and treatment; 

·  Promote their welfare through co-ordination of the efforts of volunteers and 

professionals; 

·  Seek the co-operation of employers willing to provide a chance of employment; 

·  Safeguard their civil and legal rights; 

·  Advocate for their needs and rights to all levels of Government, and in the 

community; 

·  Facilitate the achievement of comprehensive and accessible systems of ongoing 

care; and 

·  Encourage, support and implement activities aimed at rehabilitation. 
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THE EXECUTIVE BOARD 
 

The role of the Executive Board is to provide corporate governance and strategic direction for the Mental 
Illness Fellowship of Queensland (MIFQ).  The Executive Board is elected on an annual basis.  At the Annual 
General Meeting in September 2008, members of MIFQ elected the following representatives to serve on the 
Executive Board for 2008-2009. 
 

 

Phil Abernethy [BE (Chem) (Hons) MBA]  is the Founder and Managing Director of an 
environmental product and training company.  Phil holds an Honours Degree in Chemical 
Engineering and a Masters Degree in Business Administration.  His main experience has 
been in operational management in the sugar industry.  Phil also has experience in working 
with community organisations, having been President of a Junior Soccer Club, Secretary of 
the Tweed River Advisory Group, and Secretary of a primary school Parents and Citizens 
Association. 

 

Michael Artlett [BAppSc(HortTech) DipHort]  is a Senior Program Officer at the Department of 
Emergency Services.  Michael has served as President of the Brisbane North Side Branch 
of MIFQ since its re-inception in February 2004, and has been a member of the MIFQ 
Executive Board for the past five years.  Michael is a carer of his partner who has had 
schizophrenia for the past 18 years.   
 
 
 

 

Rosalind Azizi [LLB(Hons)]  is the Acting Statewide Co-ordinator of the Community 
Recovery Unit at the Department of Communities.  Rosalind has 14 years’ experience 
working for government at both the national and state levels.  Prior to taking up her position 
at the Department of Communities in 2006, Rosalind worked for the Department of Child 
Safety for one year managing the Evaluation Unit, and before this spent 10 years at the 
Australian National Training Authority.  Rosalind has a Bachelor of Laws degree with First 
Class Honours from Bond University.  Rosalind has been a member of the MIFQ Executive 
Board for two years. 
 
 

 

Dr Frances Dark [MBBS FRANZCP]  has been a psychiatrist for the past 19 years and is 
currently the Director of Rehabilitation Services at the Princess Alexandra Hospital where 
she is responsible for the Mobile Intensive Support Team, the Early Psychosis Team, and 
the state-wide service for people who are hearing impaired.  Frances is also responsible for 
the development and implementation of the Clinical Care Unit to be built in 2009.  Frances 
previously served as a Board member of the not-for-profit organisation Open Minds. 

 

John Hunting has worked as a social worker in the mental health sector for 18 years.  
While working for the Gold Coast Integrated Mental Health Service, John developed the 
Family Psycho-Education Program and helped implement the Early Psychosis Program.  
John was the mental health representative on the Steering Committee for the development 
of MIFQ’s Harmony Support Service on the Gold Coast and a member of the Project 300 
Steering Committee.  John was a member of the MIFQ Executive Board for two years 
during 2005 and 2006, and was President of the MIFQ Gold Coast Branch for four years. 
 

 

Anthony Martin [AssDipMan]  has an Associate Diploma of Management from the Gold 
Coast Institute of TAFE with a specialisation in Information Technology.  Tony began his 
career as an Electrical Technician for the Department of Civil Aviation and, after 
undertaking a variety of management roles, became owner-operator of a computer 
business before he retired in 1995.  Tony has been a member of MIFQ’s Gold Coast 
Branch Committee for four years and a member of the MIFQ Executive Board for two 
years. Anthony has also been involved with Rotary in both Queensland and New South 
Wales, and has held the role of Vice President of the Gold Coast Italo Australian Club, and 
Senior Director of the Gold Coast Albert Soccer Federation. Tony is currently the Carer 
Representative on the State Wide Mental Health Committee.  
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Kenneth Meissner [BALaw  MBA], President, is a small business proprietor in the retail 
furniture industry and is an advocate for the special interests of people with a mental 
illness.  Ken’s daughter Joanne was diagnosed with schizophrenia in 1995.  After Joanne’s 
death in 2000, Ken became a member of MIFQ and in that year was elected to the 
Executive Board.  Ken has been President of MIFQ since September 2006.  Ken also 
served as President of the Queensland Division of the Royal Commonwealth Society of 
Australia for three years and as President of The Brisbane Eisteddfod for 11 years.  

 

Gwen McIlroy [B Com BA Grad Cert WH&S Law & Policy],  Vice-President, is an experienced 
Human Resource and Industrial Relations practitioner with over 20 years’ experience in the 
corporate and not-for-profit sectors.  Until recently, Gwen held the position of State Director 
Human Resources with RSPCA Qld and now operates her own consultancy specialising in 
the not-for-profit sector.  Gwen has a Bachelor of Commerce, a Bachelor of Arts, and 
postgraduate qualifications in Workplace Health and Safety Law and Policy.  From 2000 to 
2003, Gwen was Chair of the Domestic Violence Resource Centre Management 
Committee.  Gwen has a brother living with schizophrenia. 
 
 

 

Charles Perry [BSc] is a Computer Programmer with the Australian Taxation Office (ATO) 
and has been an employee of the ATO for 20 years.  Charles has the neurological 
condition epilepsy, and whilst Charles has not had a seizure in 26 years, it is a lifelong 
condition.  Charles was on the Board of the Epilepsy Association of Queensland in the 
early 1990s. Charles also has some experience as a carer, having supported his elderly 
mother until she died in 2006. 

 

Meta Ransome first joined MIFQ in 1996 after her son Michael was diagnosed with 
schizophrenia.  Meta volunteered her time helping to co-ordinate the Schizophrenia 
Awareness Week Art Exhibition for seven years from 1997 to 2003.  Michael passed away 
in 2004.  In her 12 years’ experience as Michael’s carer, Meta developed an understanding 
of a broad range of mental illness issues that impact on families. These include State 
Government policies, the Criminal Justice System, and the plight of people using illicit 
drugs.  This is Meta’s tenth year on the Executive Board. 
 

 

Poul Sletten [LLB Grad Dip HSM], Secretary, has a Bachelor of Law from Copenhagen 
University and a Graduate Diploma in Health Service Management from Charles Sturt 
University.  Poul spent a substantial part of his working life as a self-employed pastoralist 
before working as a prison officer for the New South Wales Department of Corrective 
Services.  Poul has been assisting MIFQ on the Gold Coast as a volunteer for the past 16 
years.  Poul has been a member of the Gold Coast Branch Committee for the last six years 
and a member of the MIFQ Executive Board for the past four years.  
 

 

Cameron Smith [BCom Grad Dip Adv Acc ACA],  Treasurer, is an Executive Director in Ernst & 
Young’s Assurance and Advisory practice in Brisbane.  He has over 13 years’ audit 
experience including five years’ experience working for Ernst & Young in London.  
Cameron has worked with many large corporate and fast growing entrepreneurial clients, 
particularly in the travel, transportation, tourism and technology sectors.  Cameron holds a 
Bachelor of Commerce from the University of Queensland and a Graduate Diploma in 
Advanced Accounting from QUT.  Cameron is also a qualified Chartered Accountant and is 
a member of the Institute of Chartered Accountants in Australia.   
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EXECUTIVE BOARD COMMITTEES 
 

Branches Committee 

The objectives of this committee are: 

�  to review the role of the organisation’s branches; and  

�  to make recommendations to the Executive Board about branch structures and 
reporting.  

The Branches Committee meets every second month (alternating with meetings of the 
Executive Board). 

Members (2008-2009):  John Hunting, Poul Sletten, and Michael Artlett. 

Finance, Audit, Risk Management and HR Committee 

The objectives of this committee are: 

�  to set broad directions for the long-term financial security of the organisation; and  

�  to ensure policies are in place in relation to audit, risk management, and human 
resources management. 

The Finance, Audit, Risk Management and HR Committee meets every second month 
(alternating with meetings of the Executive Board). 

Members (2008-2009):  Kenneth Meissner, Gwen McIlroy, and Cameron Smith. 

Strategic Directions Committee 

The Strategic Directions Committee is a new initiative of the Executive Board and its 
Terms of Reference are still being developed.  

Research Committee (The Sunflower Foundation)  

The Sunflower Foundation is a long-standing initiative of MIFQ.  It has not been active in 
the 2008-2009 year.  
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PRESIDENT’S REPORT 
 

I take pleasure in presenting this 2008-2009 Annual Report on behalf of the Executive 
Board of the Mental Illness Fellowship of Queensland. This is my third report as 
President. 
 
It has been an eventful year in all respects. At the commencement of 2009, MIFQ 
changed its name from Schizophrenia Fellowship of Queensland to Mental Illness 
Fellowship of Queensland. In my 2007-2008 Annual Report, I indicated my personal 
view that MIFQ in Queensland had much to gain from a closer relationship with our 
national organisation, the Mental Illness Fellowship of Australia. I also indicated that this 
objective may require a change in the name of our organisation, but would enable MIFQ 
in Queensland to participate more comprehensively in mental health policy and 
initiatives within a national framework of Fellowships. Collectively, these Fellowships 
represent an annual turnover of $40 million and a staff of 800, ensuring their place as a 
major presence within the Australian mental health sector.  

 
The Executive Board considered this name change was an essential requirement for future development. In 
addition, MIFQ provides a range of services to persons with a wide variety of mental illnesses. It was 
misleading and limiting to retain a description which implied involvement with only one mental illness – 
schizophrenia. Governments at the federal and state level provide funding to MIFQ and similar organisations 
to deliver services to the mental health community at large. This does not allow room for specialisation 
founded upon historical factors. Based upon the response we received to the name change, I do believe it is 
also what the vast majority of our members preferred. 
 
The actual change was a relatively easy matter to achieve as the business name Mental Illness Fellowship of 
Queensland had already been registered in Queensland by MIFQ. Therefore, Schizophrenia Fellowship of 
Queensland Inc remains the constitutional description of MIFQ. We simply adopted the title Mental Illness 
Fellowship of Queensland as our trading name to give recognition to our range of activities in Queensland 
and to achieve consistency with most other state Fellowships throughout Australia. 
 
The current year has proven just as eventful as the previous one, and the successful combination of 
traditional member-based activities with large-scale government-funded services continues to be 
controversial on occasions. 
 
MIFQ’s existing Commonwealth-funded program based on the Gold Coast, which is reported on separately, 
is progressing well, and earlier this year MIFQ was awarded funding to conduct similar programs in two other 
regions. These regions are Northern Sunshine Coast and Toowoomba, both of which combine a variety of 
metropolitan and rural characteristics.  
 
Other Commonwealth-funded programs in Gladstone and Emerald, although difficult and expensive to 
service, are receiving an encouraging response. New initiatives of this type are essential, and represent the 
next stage in delivering meaningful services to the more distant regional communities, which are desperately 
in need of accessible public mental health resources. 
 
I wish to acknowledge the funding provided by the Commonwealth Government via the Department of 
Family, Housing, Community Services and Indigenous Affairs and the Department of Health and Ageing for 
national programs conducted by MIFQ. I also acknowledge the support provided for state initiatives by the 
Queensland Government through funding from the Department of Communities (Disability Services) and 
Queensland Health.  
 
Members will be aware that, for the preceding four years, our annual report has conveyed information on the 
exceedingly slow process of relocating MIFQ to the old Victoria Park Golf Club building. The building is in 
close proximity to the Royal Brisbane & Women’s Hospital. After it ceased to house the golf club, the building 
was subsequently occupied by an organisation which painted it pink and unintentionally created the rationale 
for its universal description as the pink palace. In spite of a heritage listing, it unfortunately fell into serious 
disrepair and requires major and quite expensive refurbishment to render it fit for occupancy. The Brisbane 
City Council has awarded the occupancy of the building to MIFQ to use as its headquarters, provided 
refurbishments are carried out and continued during a lengthy lease period.  

     Kenneth Meissner 
     President 
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MIFQ adopted the more appropriate terminology of Fellowship House, and it has since become the central 
focus of our efforts to secure a more visible public presence. It is also an important indicator of our evolution 
as a not-for-profit organisation which maintains its commitment to members and also delivers major 
government services to the wider community. 
 

Finally, after all these years, the commitment of successive Executive Boards, the efforts of dedicated staff, 
and the financial support of a multitude of large and small private donors, we are on the verge of signing a 
contract with our architects and builders to proceed immediately with the refurbishment of Fellowship House. 
We are informed there is every likelihood of completing stage one of the project during the final part of 2009, 
thereby allowing for occupancy before Christmas.  Briefly, we have enough funds to allow for the complete 
refurbishment of the lower floor. The upper floor will remain permanently sealed off until we have sufficient 
funding to complete refurbishments there as well. There are important technical reasons I will not go into 
here, but this choice of various options was made on the basis of very sound and convincing professional 
advice. The lower floor is quite large, and will more than adequately accommodate staff from Arthur Street as 
well as the members’ Drop-in Centre which currently operates on the ground level of Arthur Street. 
 

This will relieve the serious overcrowding which prevails at Arthur Street, and will allow MIFQ to dispose of 
the Arthur Street premises at an appropriate time to provide funding for ongoing refurbishments at the new 
premises and other relevant purposes as determined by the Executive Board. I believe this will make a very 
significant difference to morale within MIFQ and also contribute very positively towards the image of MIFQ 
amongst its members, clients, government funding agencies, and the community at large. As I have 
indicated publicly beforehand, it is the first opportunity to actually place a large banner on our headquarters 
proclaiming the existence of the Mental Illness Fellowship of Queensland. To keep faith with the persons 
whose vision made this project achievable in the first instance, and those whose ongoing generosity, support 
and encouragement kept the process going through some very trying times, I am looking forward immensely 
to the completion of Fellowship House. 
 

I wish to formally extend my appreciation for the ongoing support of architects BVN (Bligh Voller Nield), in 
particular Principal Shane Thompson and his support team, whose assistance has been invaluable in 
progressing to the stage where a successful conclusion is virtually guaranteed. The help provided by BVN 
and our building contractors, Formula Interiors, both in professional services and in securing opportunities to 
stretch our limited cash resources to the maximum, has been a constant source of encouragement to the 
Executive Board when difficult decisions had to be taken. 
 

Our thanks also go to the many private donors, both large and small, who have trusted MIFQ to eventually 
deliver on promises which have been repeated over several years. We will once again be seeking their 
support to continue with the second stage of the refurbishment, following which MIFQ, its members and 
supporters will have a headquarters it can rightly take considerable pride in during the coming years. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

An artist’s impression of Fellowship House 
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To members of the 2009 Executive Board, I express my personal thanks for a job well done. You have 
provided an inspiration to others who will follow and your contribution to the ongoing development of MIFQ 
will be a lasting one. It is not an easy task being a Board member, and the important decisions taken often 
come about as a result of much discussion and negotiation. As I have indicated before, Boards will not 
always agree about the way ahead, and it would probably not create a healthy culture if they did. Persons 
come to the Board from a broad spectrum of interests, with a variety of personal agendas, views and ideas. 
Their views are all positive and beneficial to the overall fabric of the organisation, but it is not easy to 
integrate the views into a collective and strategic vision to lead the organisation during its various phases of 
development. 
 

We have always encouraged diversity within the composition of our Executive Board, and this is a reflection 
of the great diversity within the organisation itself. Executive Board members are elected from a variety of 
occupations, professions, business pursuits and family circumstances. We welcome the input of persons with 
a family member who has a mental illness, as they can provide a unique perspective of life which can only be 
experienced by persons in that situation. We also welcome persons with a mental illness, as it is their 
organisation and they have the right to articulate how best the organisation can service their needs. I would 
be the first to admit that our genuine efforts to achieve greater involvement of persons with an illness have 
proved less successful than we would have liked. It is unfortunately the very nature of the illness which 
prevents talented people taking their place in the decision-making process of the Executive Board. We need 
to persevere with this objective to achieve a more representative composition on the Executive Board and to 
ensure that the views and aspirations of the people we serve remain a high priority. 
 

Finally, I would like to mention some important organisational changes which have recently been approved 
by the Executive Board. For a considerable time, the Executive Board has endorsed the concept of a full-
time Chief Executive Officer for MIFQ. Dr Wayne Clarke has served with distinction as Chief Executive 
Officer for the past five years. During this period, he has been responsible for developing a more strategic 
decision-making environment. His contribution through providing professional advice to the Executive Board 
and implementing the very considerable expansion which has taken place in MIFQ in recent years has made 
an invaluable contribution to its development as a major voice for the mentally ill and their family members in 
Queensland. His vision for greater unity and co-operation nationally through Fellowships in the various states 
has led to many highly positive outcomes and further strengthened the role of the non-government mental 
health sector. I also take great pleasure in regarding Wayne as a personal friend, and his friendship and 
advice has been a constant support to me during some very difficult periods. 
 
Earlier this year, the Executive Board decided that the appointment of a full-time Chief Executive Officer 
should proceed as a matter of priority. Wayne indicated he would not be seeking appointment as Chief 
Executive Officer on a full-time basis, but he would be available to provide ongoing advisory services on 
specific projects until the end of 2009. Accordingly, the Executive Board decided to appoint the General 
Manager, Dr Gaye Keir, as Acting Chief Executive Officer of MIFQ for a specific period, following which the 
position would be advertised during the first half of 2010. 
 
Gaye is a psychologist and has served with equal distinction as General Manager during the most 
demanding period of organisational change and growth which MIFQ has experienced. Her role in bringing 
together and consolidating the diverse elements of MIFQ into a cohesive managerial and service-oriented 
framework has required energy, perseverance and dedication. The end result has been a well-managed, 
professional and effective organisation which successfully combines the complex regulatory requirements 
resulting from major government program delivery with a culture of traditional service to members and 
families. Her role in securing State Government accreditation for MIFQ and in being awarded funding for the 
provision of Commonwealth programs has been significant, and has placed MIFQ in a firm financial position 
to meet future challenges. 
 
To ensure a smooth management transition, the Executive Board decided that Wayne would transfer 
responsibilities as Chief Executive Officer to Gaye as from 1 September 2009. I am sure you will join with me 
in thanking Wayne for his valuable contribution, and in wishing him every success. I would also like to 
formally welcome Gaye as Acting Chief Executive Officer and ask that she receives every encouragement in 
her new role to ensure the ongoing progress of MIFQ. 
 
Ken Meissner BA (Law) MBA  
President  
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FROM THE BRANCHES 

Gold Coast Branch 

It is still a challenge for us to determine how our role as a local advisory committee fits into our organisation. 
Two members of the committee are members of MIFQ’s Executive Board, so together we will hopefully reach 
our goal of providing high quality services to members and clients as well as being support for people living 
with mental illness and their carers in our community. 

A comprehensive range of services continues to be offered by MIFQ on the Gold Coast: Personal Helpers 
and Mentors, Tekapo Supported Accommodation, Harmony Support Service, Federation Clubhouse, 
Transition House Step-Down Facility, Well Ways psychosocial educational program for carers, and Sense of 
Self personal development program. 

Carer support groups continue to meet monthly – one at the southern end of the Gold Coast at Ellanora and 
one at the northern end at Southport.  The Gold Coast Branch also provides monthly barbeques for people 
living with a mental illness, their families and friends. The support groups and barbeques are provided with 
the help of generous volunteers to whom we give our sincere thanks. Thanks also to Fellowship 
administrative staff and staff in the field for their dedication and enthusiasm in providing local services. 

Thanks to the members of the Gold Coast Branch Committee for their understanding of the changes and 
different challenges that have arisen throughout the course of the year.  And thanks to the ever-growing list 
of members who are the foundation stone of our Fellowship. 

We acknowledge the support and funding from the Queensland Department of Communities (Disability 
Services), Queensland Health, and the Commonwealth Department of Families, Housing, Community 
Services and Indigenous Affairs who make it possible for MIFQ to provide services on the Gold Coast. A 
special thanks to our local councillors and members of parliament for their support and their interest in our 
organisation. 

Poul Sletten 
President, Gold Coast Branch 

Brisbane North Side Branch 

This past year in many ways has been a challenging year for the Brisbane North Side Branch. Early in 2009 
members were saddened to learn of the death of our branch secretary Ian Ryan. Ian had been a dedicated 
member of the group, rarely missing a meeting, and a valued contributor in all branch activities. It is often 
only when you lose someone that you find how large a role they had within the community. Ian had 
dedicated a great deal of his life to volunteering, both for MIFQ and many other organisations across the 
community. 

The role of fellowship for the North Side has been a major part of our activities this year. Our activities have 
included social barbeques, another great Christmas party courtesy of our members Dennis and Ros Burrell, 
a video evening, and a talk on how to manage your life while hearing voices. 

Long-term housing and support have always been one of our branch’s main focus areas. This continues with 
many members unsure of the future of their loved ones and with general community recognition of this 
problem still largely non-existent. It is important that we, as an organisation, continue to highlight this need 
and aim to provide support for solutions that have the potential to help address this issue. 

The highlight of the year for the North Side Branch was the realisation of the important role we fill for each 
other in support and the shared experience. Although this may seem to be stating the obvious, it was shown 
to be the core reason we continue as a branch, with our other activities complementing this foundation. 

In addition to my role as President of the North Side Branch, I have also represented Fellowship members as 
a member of the Executive Board since 2005.  I have enjoyed this opportunity and I pass on my best wishes 
to those members continuing on the Executive Board for another term as well as new members standing for 
the first time. 

I wish all members the best for the festive season and a happy new year. In writing this I also acknowledge 
that Christmas can be a very difficult time for many members. This is where MIFQ plays an important role to 
help ensure that we can all come through this period to have a happy and productive new year. 

Michael Artlett 
President, Brisbane North Side Branch 
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Darling Downs & South Western Region Branch 

It is with great pleasure that I again write this annual report for 2009. What a year! 

Over the last 12 months the Darling Downs South Western Region (DDSWR) Branch has continued to 
provide support group activities to our members by having meetings on the first Thursday of each month in 
the Jacaranda Room Grand Central Shopping Centre. 

As with previous years, MIFQ’s Executive Board and the DDSWR Branch supported the Toowoomba 
Breaking Free Concert in September 2008 and the InstruMental Music Competition in October 2008. These 
activities are an ideal platform for people living with mental illness to interact with the community, share their 
skills and abilities, and breakdown the stigma associated with mental illness. Thanks to Paula, Sarah-Jane 
and Michael for developing and managing these programs. 

The DDSWR Branch has continued to strengthen and grow with regular attendees at the support group 
including consumers, carers, and allied health professionals. Meetings have generally been about fellowship 
and coming together to discuss changes in Queensland Health from a mental health perspective, new 
initiatives, and Toowoomba Health Community Council information that may have an impact on members.  
My wife, Johanna, has continued to provide a platter of different foods to meet the tastes of gourmet, fast 
food, and diet-conscious eaters.  Each month two lucky door prizes comprising a $10.00 Coles food voucher 
have been given away courtesy of a donation from Struts-N–Stuff.  Queensland Health has provided guest 
speakers on request to help and support members. 

During the year, members have taken the opportunity to participate in MIFQ respite getaways and the 
Schizophrenia Awareness Week Art Exhibition where they proudly displayed their fine art work. 

We have a close relationship with Toowoomba Clubhouse, Depression Support Network Toowoomba, 
Bipolar Support Group, and the Toowoomba District Mental Health Service. Branch members also participate 
in the Family and Carer Collaborative for reviewing and commenting on Queensland Health’s mental health 
policies and procedures for the district. 

As President of the DDSWR Branch, I have continued to represent carers on the Queensland Health State 
Mental Health Network, the Queensland Health Consumer/Carer Participation Sub-Committee, the 
Toowoomba Health Community Council as Acting Chair, and as a member of the Toowoomba Hospital 
Foundation Board. 

The future of the DDSWR Branch is now more secure with the lease of a house in Ruthven Street 
Toowoomba by MIFQ to enable the delivery of the Commonwealth-funded Personal Helpers and Mentors 
program. The PHaMs program will bring new MIFQ employees into the region to assist people living with 
mental illness with daily living and community access. Leasing of premises as a base for the program will 
provide a location for the DDSWR support group to call home for the first time. It’s nice to say there is a 
place for the DDSWR Branch to conduct its business and hold meetings.   

Before finishing, I again would like to thank my wife Johanna who makes everything in the DDSWR Branch 
happen, from providing the food each month to challenging my thinking and keeping me informed of current 
issues from a mental health perspective.  Thanks also to all our members, as without them we would not 
have a reason to be involved, and thanks to Grand Central Centre Management for providing a meeting 
venue free of charge for the last five years. 

Thanks also to the Executive Board for their support throughout the year.  Without them most of our outreach 
activities (Break Free & InstruMental) would not take place.  

I now look forward to moving forward with enthusiasm, establishing our new place in the community, and 
increasing Branch members.  

Geoff Brabrook 
President, Darling Downs & South Western Region Branch 

 

 

 
InstruMental The organisers of InstruMental with Johanna 

and Geoff Brabrook 
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Sunshine Coast Branch 

The Sunshine Coast Branch’s primary goal remains to provide support for people with a mental illness and 
their carers. This can only be achieved with ongoing efforts to increase community awareness and 
understanding. The Branch has an information stall each year at the Cotton Trees Community Festival, 
advertises meetings in free local papers, and speaks at Rotary. Last year two of our committee members 
with a lived experience spoke at Unity College in Mental Health Week. Currently, the Sunshine Coast Branch 
is in the process of setting up the same project this year on a bigger scale and now has four young people 
offering to talk to students in more schools.  

The Branch works closely with Queensland Carers, Queensland Suncare at Maroochydore, and ARAFMI at 
Caloundra. These relationships prove very rewarding for the Branch as attending the many and varied 
seminars, forums, support groups, and courses in self-help and recovery allows the Branch to raise 
awareness of its existence to those with an illness and their families.  

One of the Branch’s committee members organises the Maroochydore weekly walking group. A personal 
trainer participates in the group and there are regular barbeques. Funding for this activity was provided by 
Queensland Suncare who wanted to assist individuals living with mental illness. In recent months, the 
Branch was granted funding from the Department of Communities (Disability Services) to start a similar 
weekly walking group at Caloundra. This activity will be widely advertised in the general community with an 
invitation to join carers and those with a lived experience.  

Five of our members were recently invited by Queensland Suncare to participate in the production of a DVD 
to be used for the training of mental health professionals and workers. The calibre of this project has been 
very high, and involvement has been most rewarding and exciting for the producers as they look forward to 
the release of the DVD. Queensland Suncare has also established an art group and a music group that are 
both held weekly. Although the Branch is not organising or funding these activities, members have had input 
into their implementation.  

The members of the Branch would like their next project to be setting up a coffee shop for the general public, 
with a manager and paid employment for those with a lived experience. The Branch strongly believes that 
this would be a major factor in improving self-esteem and increasing social inclusion for those living with 
mental illness. Comparable projects have been set up in other areas with amazing results, including workers 
arriving early and staying after their shifts.  

The Branch’s fundraising activities are continuing. There was a sausage sizzle at Joyce Maine Electrical 
Store and we have been granted another weekend at Bunnings at Caloundra in November. These can be 
very successful fundraisers for basically a day’s work from members, as well as being a social get-together. 
During the festive season, the Branch organises a fun Christmas party at a member’s home. ARAFMI 
members and families join us, and everyone contributes with their talents and food. The last Christmas party 
was such a success we repeated the occasion with a Christmas in July.  

The Sunshine Coast Branch is small in numbers but big on commitment. There is always support for each 
other, and each member contributes however they can in their busy lives. I feel it is a privilege to be involved 
with these special people.  

Jillian Boyle 
President, Sunshine Coast Branch 

 
 

 
 

“I believe branches retain a unique capacity to make  a 

valuable contribution.” 

Ken Meissner, President’s Piece, MIFQ Newsletter, F ebruary 2009 
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CHIEF EXECUTIVE OFFICER’S REPORT 
 
It is often very useful to reflect and review the changes that have occurred in 
organisations and this year’s report gives me an opportunity to reflect on those 
changes as I vacate this position as Chief Executive Officer.  
 
MIFQ has had a history of more than 20 years as a member-based organisation 
involved in raising the awareness of mental illness, particularly schizophrenia, in the 
community, and advocating for better services for people with a mental illness. It is not 
my intention, nor is it my place, to enumerate all the past achievements of MIFQ, 
except to say that many of the initiatives that we now accept as important services 

came about as a result of the lobbying and representations of many of those people involved in the early 
development of MIFQ. These include the introduction of the Clubhouse model for psychosocial rehabilitation 
in Queensland, respite programs for carers and consumers, and information services about mental illness. 
Delivery of these services relied on funding from the Queensland Government through Queensland Health 
and more recently through Disability Services Queensland, as well as personal donations of money and time 
from families and friends. 
 
Over more recent years, however, we have seen a change in MIFQ which in many ways has been driven by 
funding and the consequential processes of accountability. These changes have been brought about by a 
strategic decision made by the Executive Board that MIFQ will pursue opportunities for contracted services 
for people with mental illness. In order to be able to apply for these projects, a number of changes had to be 
put in place to provide the appropriate mechanisms to meet the funding and reporting requirements of 
government departments and government tenders.  These included the development of policies and 
procedures to satisfy accreditation requirements; the introduction of committees of the Board, particularly in 
relation to finance, human resources and risk management; and the development of management and staff 
reporting.  
 
The introduction of these initiatives created a lot of angst within the organisation with changed roles for 
branches of MIFQ and staff involved in some of the services. It is understandable that many of the members 
of those branches had very strong feelings about these changes as they had been involved in the 
establishment of the services.  The consequences of some of these changes are slowly being resolved and 
the role of the branches will remain an important agenda item for the incoming Executive Board members. 
One aspect of these changes will be better communication for branches, consumers, staff and the Executive 
Board, and the better utilisation of new and innovative technology to provide accurate and on-time 
information to everyone.  
 
From a management point of view, however, this strategic change began to alter the structure of the 
organisation, with clear lines of responsibility emerging for the Chief Executive Officer, the General Manager, 
and the various staff who are responsible for the provision of services. These organisational changes have 
led to a more structured working environment with more formalised lines of communication and increased 
requirements for accountability and transparency.  
 
It is perhaps important to note that all of the contracted services provided by MIFQ require specific outcomes 
(eg number of clients, number of contact hours) all of which must be reported in the various acquittal 
documents. The growth in MIFQ’s staff numbers and services has often been interpreted as enabling MIFQ 
to provide a wider range of services, such as greater support for carers or consumers, when in fact funds are 
provided for specified contracted services with no opportunity to divert funds elsewhere.  
 
In order to meet this demand for other services into the future, MIFQ will need to apply for more innovative 
grants which can be used to provide these services, or develop a source of discretionary funds that can help 
support these programs. This could be in the form of fundraising or the development of income generation 
enterprises. 

In the last annual report I noted that one of the major programs being provided by MIFQ on the Gold Coast 
was the Personal Helpers and Mentors (PHaMs) Program, funded by the Commonwealth Department of 
Families, Housing, Community Services and Indigenous Affairs (FaHCSIA).  This program, now in its third 
year, was one of the first demonstration sites established in various locations around Australia and was a 
forerunner of many such sites that are now operating in all parts of the country.  

Wayne M Clarke  
Chief Executive Officer 

PDF Created with deskPDF PDF Writer - Trial :: http://www.docudesk.com



Annual Report 2008-2009 

16  Mental Illness Fellowship of Queensland 
 (Incorporated as The Schizophrenia Fellowship of Queensland) 

In mid-2008, FaHCSIA advertised for a third round of PHaMs funding for various locations nation-wide, 
including Queensland, and MIFQ made application for thirteen of the Queensland sites. Applications were 
highly competitive with numerous not-for-profit organisations from Queensland and other states making 
similar applications. MIFQ procured two of the sites and I am now delighted to be able to report that centres 
for the provision of the Personal Helpers and Mentors Program have recently been established at 
Toowoomba and the Northern Sunshine Coast. 

Day to Day Living in the Community programs were established in Gladstone and Emerald early last year 
with funding from the Commonwealth Department of Health and Ageing. Costs associated with delivering 
these programs have been in excess of the funding provided and MIFQ has subsidised program 
establishment and delivery. The costs include the cost of remote management from Brisbane, travel costs to 
and from the regional sites, and high rental costs for premises. MIFQ is funded to provide only a small 
number of places in each location, resulting in insufficient grant income to operate stand-alone facilities. The 
funding agreements for these programs are now due for renewal and MIFQ is currently making submissions 
to Minister Nicola Roxon for funding to be reviewed. 

As reported last year, Transition House was established on the Gold Coast as an initiative of the Gold Coast 
Hospital and MIFQ to provide a step-down service for people exiting from the acute care facility. During this 
year extensive delays have occurred in relation to renewal of the service agreement, resulting in the facility 
being closed for many months. Those matters have now been resolved and MIFQ has re-opened the facility 
and will operate it until February 2010. The Gold Coast Health Service District intends calling for tenders for 
the continued provision of the service and that process is expected to be complete by early 2010. 

MIFQ has recently been part of a successful tender to the Department of Health and Ageing for funding 
under the Chronic Conditions Self Management Projects. This funding will see the roll-out of the MI Recovery 
consumer peer education program, developed by the Mental Illness Fellowship Victoria (MIFVic). MI 
Recovery is the newest addition to the Well Ways suite of peer-to-peer programs. MIFVic will be the lead 
agency in the project with the other agencies being the Mental Illness Fellowships of Queensland, ACT and 
South Australia. Following a comprehensive recruitment process, MIFQ selected two people with the lived 
experience who were trained as program facilitators in Melbourne in mid September. 

The Mental Illness Fellowship of Queensland is a Member of the Mental Illness Fellowship of Australia 
(MIFA) which is a national organisation representing the interests of like-minded organisations from around 
Australia. Over recent years MIFA has been extremely active in representing the interests of MIFQs, 
assisting the organisations in gaining funding, and creating awareness about mental health issues. MIFA has 
also played a significant part in the sharing of information between the respective Fellowships. In this period 
of economic uncertainty, MIFA must continue to play an important role in maintaining that leadership, but the 
individual Fellowships must be prepared to assist in the funding and the devotion of time and energy to 
maintain the national energy for all people with a mental illness. 

In concluding this report I would like to stress that this organisation was created to assist people with a 
mental illness and their carers to achieve better outcomes. It is important to always remember those origins 
to ensure that our aims and objectives and the actions of each one of us are always aimed at obtaining those 
better outcomes.     

Wayne M Clarke PhD CFRE 
Chief Executive Officer 

 
 

“As a national organisation, the Mental Illness Fell owship of 

Australia provides a broader focus to mental health  issues 

and is a highly respected advocate for improved tre atment 

and services throughout Australia”  

Ken Meissner, President’s Piece, MIFQ Newsletter, D ecember 2008 
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GENERAL MANAGER’S REPORT 
 

I have held the position of General Manager since joining MIFQ in May 2006. My 
responsibility is primarily to implement and manage MIFQ services and programs and to 
oversee day-to-day operations. This necessarily means that my main focus is on 
government-contracted services as these are currently the only source of MIFQ’s 
recurrent funding. 

In the past three years I have witnessed, often driven, and generally aided and abetted 
considerable expansion and organisational change. Wayne Clarke in his CEO’s Report 
makes reference to this growth and change and their impact.  I don’t want to repeat what 
Wayne has already said. However I would like to make some observations of my own 
from the perspective of General Manager. 

By June 2009, MIFQ’s employee numbers had reached nearly 60.  This figure will further increase once a full 
complement of workers is employed for the new PHaMs programs in Toowoomba and the Northern 
Sunshine Coast. These 60 work in eight different service sites located in six different Queensland regions 
from Southport on the Gold Coast to Emerald in the central mid-west.  

This geographical spread of services creates substantial operational challenges for MIFQ. Considerable 
resources are invested in maintaining an efficient, productive and client-centred organisation, as well as a 
cohesive workforce that has a strong sense of ownership of MIFQ’s vision and objectives. 

MIFQ employees now occupy a diverse range of organisational positions: service manager, project manager, 
HR manager, finance officer, operations adviser, team leader, senior project officer, project officer, personal 
helper & mentor, peer worker, senior support worker, support worker, executive assistant, payroll officer, 
infrastructure officer, information technology and communications officer, accounts clerk, receptionist, 
administrative assistant, cleaner, gardener. Most of these positions are occupied on a full-time basis, but 
many are held part-time, and some are casual. 

There are several strategies that have been developed and implemented to manage the growth, 
organisational change, and geographical spread of services.  I would like to list a few of the key ones: 
*  Establishment of a leadership culture that emphasises knowledge, process, communication, ownership, 

respect and trust. 
*  A requirement that all MIFQ employees exhibit personal attributes of honesty, empathy, flexibility, tact, 

initiative, and a positive attitude, and that all have the responsibility to be positive role models no matter 
what their position in the organisation. 

*  Establishment of a Leadership Group that meets monthly to identify and address factors impacting on 
service delivery, morale, financial management, operational efficiency, and organisational performance. 

*  A commitment to quality assurance, not just as a once-a-year scramble to meet auditors’ requirements, 
but as a culture and a way of working on a day-to-day basis. 

*  Establishment of a Staff Recruitment and Development (StaRD) Task Group that meets monthly to 
consider recruitment issues, professional development of employees, performance issues, workplace 
health and safety, and other matters impacting on human resources management. 

*  Establishment of a career pathway for MIFQ employees through the development of step-up positions 
such as senior support worker and team leader, and the opportunity to relieve in more senior roles. 

*  A commitment to supporting the professional development of MIFQ employees, recognising that the 
development of employees is of benefit not only to the employee but also to program participants, the 
organisation, and the wider community. 

*  Development of an internal and external supervision framework to assist all employees manage the 
requirements of their positions.  

*  A commitment to providing flexible working arrangements for employees, consistent with responsible 
service delivery and operational management.  

I believe substantial progress has been made with all these key strategies (and others). However progress 
could not have been possible without the good will, openness, diligence, commitment, and willingness to 
change and embrace new ways by all the people who work for MIFQ. 

I would like to thank all MIFQ employees who, through their daily efforts, are helping to make MIFQ a service 
provider of excellence and an employer of choice. 

Gaye E Keir PhD MAPS AIMM 
General Manager 

Gaye E Keir  
General Manager 
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SENIOR STAFF MEMBERS 

SENIOR MANAGEMENT 

 

 

Wayne Clarke [PhD CFRE] joined MIFQ in 2004 as a contracted Chief Executive 
Officer working two days a week. Prior to joining MIFQ, Wayne held the positions of 
CEO of the Fundraising Institute of Australia, General Manager of the Victor Chang 
Institute, and Chief Executive of what is now known as Northcott Disability Services. 
Wayne’s previous experience also includes academic positions at Macquarie 
University and Mitchell College of Advanced Education, which is now the Bathurst 
campus of Charles Sturt University. Wayne has a doctorate in speech pathology and 
is a Certified Fundraising Executive. 
 
 
 

 

Gaye Keir  [PhD MAPS AIMM]  joined MIFQ as General Manager in May 2006. In a 
career spanning nearly 35 years, Gaye has worked as an academic lecturing in 
psychology and research methods to medical and allied health students, owned and 
operated a successful small business, and held a senior administrative position with 
the Catholic Church. Gaye has a doctorate in psychology from the University of NSW 
and is a member of the Australian Psychological Society and the Australian Institute 
of Management. 
 

 

KEY POSITIONS 

 

 

Sharon Chaffey [BBus (Acctg&HRM) GradCertMgt, Cert IVW’placeTraini ng&Assessment 

Qualified WHSO] is the Operations Adviser for MIFQ and is a home-based worker. 
Sharon was initially contracted in May 2007 to assist MIFQ prepare for accreditation. 
Within a few months Sharon was employed as full-time Operations Manager with 
responsibility for accreditation, human resources, infrastructure, risk management 
and general administration. Prior to joining MIFQ, Sharon spent 18 years in the 
banking and finance sectors where her responsibilities included internal auditing and 
multi-branch management. 
 
 
 

 

Joseph Fung [BSc(Hons) CertEd MPA CertIII&IVInfTech]  is the Finance Officer for MIFQ 
and is based at Arthur Street in Brisbane. Joseph joined MIFQ in 1995 as a 
bookkeeper and is MIFQ’s longest serving employee. Before migrating to Australia in 
the mid-1990s, Joseph was a Senior Science Teacher in Hong Kong. Joseph 
obtained his Masters Degree in Professional Accounting in 1996 and has also 
completed courses in Information Technology. Joseph has had several changes to 
his responsibilities and position title in his years with MIFQ, with an eventual 
promotion to Finance, Property & IT Officer in 2007. Following the appointment of 
Infrastructure and Information Technology and Communication Officers in 2009, 
Joseph now concentrates on MIFQ’s finances and was appointed Finance Officer in 
early 2009. In his spare time Joseph is the Voluntary Treasurer of the Chinese 
Catholic Community of Brisbane.  
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LEADERSHIP GROUP 

 

Brian Beck [LTh DipRE DipSW] is Services Manager responsible for MIFQ’s Personal 
Helpers and Mentors programs and Day to Day Living in the Community programs. 
Brian studied theology and had ministries with churches in rural, outer suburban and 
inner suburban churches in South Australia. Brian trained as a Social Worker at the 
University of South Australia and has spent the last 38 years working in the human 
services sector in a variety of roles ranging from supervising telephone counselling, 
providing staff counselling services in industry and commerce, managing workplace 
rehabilitation, and working as a probation officer with corrective services. Prior to 
joining MIFQ in mid-2009, Brian spent five years working in the disability sector as a 
Co-ordinator and Service Manager with ALARA Association in Ipswich and Open 
Minds in Woolloongabba.  
 
 

 
 

Dannielle Eddison  [DipComServ DipMgt Qualified WHSO MAHRI]  is the HR Manager for 
MIFQ and is based at the Gold Coast. Dannielle commenced employment with MIFQ 
in 2002 in client services, working in Harmony Support Service, Tekapo Supported 
Accommodation, Federation Clubhouse and Transition House. Dannielle gained 
experience as a support worker, project officer, and team leader before moving to the 
position of Operations Officer in 2008. Dannielle has recently completed a Diploma of 
Management and qualified as a Workplace Health and Safety Officer. Dannielle was 
promoted to Human Resources Manager in early 2009 and is a Member of the 
Australian Human Resources Institute. 
 
 

 

Deborah Faint  [DipCaseMgt DipFLM] commenced employment with MIFQ in February 
2009 as Day Services Team Leader.  Debbie is based at the Gold Coast and has 
oversight of Tekapo Supported Accommodation, Federation Clubhouse and 
Transition House. Debbie has previous experience in human services as a youth 
worker, case manager, and team leader with youth under child protection orders and 
their families.  Debbie has a Diploma in Case Management and a Diploma in 
Frontline Management.  
 
 

 
 

Kaye Frangos  [BSocSc DipCommServ CertMentalHlth]  commenced employment with 
MIFQ in mid-2002 after completing her Diploma in Community Service and 
Certificate IV in Mental Health (non clinical). Kaye continued to develop her 
knowledge by completing a Bachelor of Social Science in 2006. Kaye has worked in 
several MIFQ services including Harmony Support Service, Tekapo Supported 
Accommodation, Federation Clubhouse, PHaMs Gold Coast, and the drop-in centres 
at Gladstone and Emerald. The roles that Kaye performed whilst working in these 
services ranged from support work through to management. Recently Kaye stepped 
down from her management position and is now Team Leader of the Northern 
Sunshine Coast Personal Helpers and Mentors Program based at Cooroy. 
 
 

 

Julie McLean  [DipComServ]  commenced employment with MIFQ in 2005. Beginning in 
client services as a Harmony Support Worker, Julie also gained experience at 
Tekapo Supported Accommodation before being promoted to the Co-ordinator’s role 
at Federation Clubhouse. In 2008 Julie accepted a seconded position to Gladstone to 
implement the Department of Health and Ageing funded Day to Day Living in the 
Community program. During this secondment Julie relocated to Gladstone and was 
subsequently appointed Team Leader Central Queensland. Julie also oversees the 
Day to Day Living program in Emerald. Julie currently sits on the Gladstone Mental 
Health Services Stakeholders Committee, the Gladstone Multicultural Association 
Steering Committee, the Disability Services Queensland Co-ordinated Care Steering 
Committee, and is a member of The Gladstone Business Women’s Association.   
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Julene Niemi  [Accredited Well Ways Facilitator]  commenced employment with MIFQ in 
March 2007 as Project Officer with responsibility for respite getaways and the Arthur 
Street drop-in centre. In early 2008 Julene was promoted to Project Co-ordinator and 
again in early 2009 to Project Manager. In addition to the getaways and the drop-in 
centre, Julene has responsibility for a range of other MIFQ activities including Well 
Ways peer-to-peer programs, MIFQ’s bi-monthly newsletter, the Annual Art 
Exhibition, the RNA Cloak Room Project, information resources, and special events 
held during theme weeks such as Mental Health Week, Disability Action Week, and 
Schizophrenia Awareness Week. Prior to joining MIFQ, Julene held administrative 
positions in the not-for-profit, services and government sectors. Julene has extensive 
experience as a volunteer, providing leadership training, group facilitation, skill 
development, coaching and mentoring to children, youth and adults. 
 
 
 

 

Chantelle Ritchie  [BAPsych]  is the Services Manager, Harmony & Day Services, Gold 
Coast Region, with MIFQ. Chantelle joined MIFQ in 2006 and worked as a support 
worker, senior project officer, team leader and locum manager before being 
permanently appointed as Services Manager in early 2009. Chantelle completed her 
Bachelor of Psychological Science in 2008 at the University of New England, 
Armidale NSW. Chantelle has a special interest in recovery-oriented frameworks of 
service delivery and the positive impact this can have on the lives of individuals living 
with a mental illness, their families and carers, employees within the mental health 
sector, and the wider community. Chantelle hopes to complete her honours thesis in 
the area of recovery by the end of 2011.  
 
 
 

 

Erin Tucker [BExSci BPsychSci] is the Team Leader of the Personal Helpers and 
Mentors Program on the Gold Coast. Erin commenced employment with MIFQ as a 
support worker in mid-2007 whilst finishing her double degree in Exercise Science 
and Psychology. Erin was promoted to Acting Team Leader (PHaMs Gold Coast) in 
July 2008 and appointed permanently to the position in early 2009. Erin is a qualified 
personal trainer and gym instructor and brings a holistic approach to her role with her 
enthusiasm for health and exercise. Erin has recently completed facilitator training at 
The Outlook in Boonah (a Department of Communities facility providing team and 
confidence-building programs, particularly for the disability sector). 
 
 
 

 
 

Graeme Williams [DipComServ] is a Team Leader with Harmony Support Service and 
is based on the Gold Coast. Graeme commenced with MIFQ as a Harmony support 
worker in 2006, was promoted to Senior Support Worker in December 2008, and 
promoted again to Team Leader in March 2009. Graeme previously worked in the 
drug and alcohol sector for almost two years and brings to his role considerable 
knowledge and practical experience in mental health, drugs and alcohol, and 
consumer-related issues.   
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SERVICES & PROGRAMS 

From the time of its formation and incorporation in 1985 as the Schizophrenia Fellowship of Queensland, the 
Mental Illness Fellowship of Queensland (MIFQ) has been providing a range of services and programs to its 
members, government-funded clients, and the wider community. At the end of 2008-2009, services and 
programs were being offered from several MIFQ locations – Fortitude Valley in Brisbane, Southport on the 
Gold Coast, Gladstone and Emerald in Central Queensland, Cooroy on the Sunshine Coast, and 
Toowoomba.  

Current services and programs provided by MIFQ are funded (in whole or in part) by the Queensland 
Department of Communities (Disability Services), Queensland Health, the Commonwealth Department of 
Families, Housing, Community Services and Indigenous Affairs (FaHCSIA), and the Commonwealth 
Department of Health and Ageing (DoHA). Where a service or program is only partially funded by 
government, MIFQ provides supplementary funds.  

Advocacy (funded by Disability Services & MIFQ) 

Advocacy is provided in a variety of ways. It occurs when MIFQ makes representations to government, 
contributes as a member of the Mental Illness Fellowship of Australia (the national body), participates as a 
member of peak organisations such as The Queensland Alliance, makes invited presentations, or speaks to 
the media. The President and the General Manager also use their respective columns in MIFQ’s bi-monthly 
newsletter as opportunities for advocacy.  Although the advocacy provided by MIFQ is primarily systemic, 
from time to time advocacy is also offered to individuals particularly where abuse is an issue. 

Information and Referral Service (funded by Disability Services & MIFQ and supported by volunteers) 

MIFQ provides an Information and Referral Service for people with a mental illness, their families, carers, 
and the wider community. Information is provided about mental illness through face-to-face contact, 
telephone conversations, e-mails, website visits, printed materials such as brochures and fact sheets, 
articles in the bi-monthly newsletter, invited presentations, and advocacy. These services are provided in 
whole or in part at all current Fellowship locations – Brisbane, Gold Coast, Gladstone, Emerald, Cooroy and 
Toowoomba. At some locations, MIFQ also holds resource libraries of books, journals, videos and DVDs 
about mental illness and related issues. 

Well Ways Program (funded by Disability Services & MIFQ) 

The Well Ways Building a Future Program is a peer-to-peer psychosocial education program for carers of 
people with mental illness. It is designed to increase the capacity of families and friends to care effectively for 
themselves, other family members, and their relative living with mental illness. The eight-week program 
provides a broad and sensitive perspective of the many issues facing families as they manage the impact of 
mental illness on their lives. MIFQ is licensed to provide Well Ways by Mental Illness Fellowship Victoria. 

In 2008-2009, MIFQ completed three programs, two in the Brisbane region with a total of 19 participants and 
one on the Gold Coast with nine participants. As part of each program, the facilitator identifies participant 
carers for future training as facilitators.  Two carers were identified in early 2009 and both subsequently 
participated in the Train the Facilitator program provided by Mental Illness Fellowship Victoria.  MIFQ has 
also invested in providing facilitator training to employees who have lived experience as carers, and there 
are currently two MIFQ employees who are accredited to facilitate the Well Ways program. The training of 
employee carers has increased the knowledge base of the program within MIFQ and maximises the 
opportunity for marketing and advertising.  

Sense of Self Program (funded by Disability Services) 

Sense of Self commenced in August 2005. It is an eight-week program that encourages and empowers 
participants to rediscover themselves, their goals and their interests. One of the greatest challenges for 
individuals diagnosed with a mental illness can be their loss of identity, the person they were prior to their 
diagnosis. Sense of Self aims to rekindle interests, hopes and aspirations by combining a positive attitude 
with support in building relationships in the community.  

Work has commenced on updating the Sense of Self program for a re-launch in 2010. Updates will focus on 
education about recovery, self-determination, identity formation, and self-management of mental illness. 
Information will be drawn from recent research findings, online resources, participation in the Recovery 
Oriented Mentoring Project (ROMP), and experiences of other individuals living with a mental illness. There 
will also be a focus on developing sustainable networks with other program participants following the 
completion of the initial program and independent of the program facilitators. These groups will be 
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encouraged to meet and draw on each other’s experiences to continue to motivate and challenge 
themselves in their own recovery journeys. 

The program is now offered at both the southern and northern ends of the Gold Coast. It is offered 
approximately six times a year with sessions being held on Tuesday mornings followed by afternoon field 
trips and/or creative sessions. The program is available to individuals over 18 living with a psychiatric 
disability. 

Carer Support Groups (funded by Disability Services and supported by volunteers) 

Through the Carer Support Groups, MIFQ provides information and referrals to people who care for 
someone with a mental illness. The service is provided primarily through group meetings. It commenced in 
1995 and operates at Ellanora and Southport on the Gold Coast. 

Drop-in Centres (funded by Disability Services, DoHA & MIFQ and supported by volunteers) 

Arthur Street Drop-in Centre (Fortitude Valley, Brisbane) 

The Arthur Street Drop-in Centre is located at MIFQ’s Arthur Street premises in Fortitude Valley. It provides a 
quiet space for people with a mental illness to come together for social support and to engage in activities 
with individuals who may share similar experiences in life. The Drop-in Centre is funded largely by Disability 
Services and is facilitated by voluntary convenors who themselves have a mental illness.  

The Centre is open Monday to Friday 10am to 4pm with late night opening on Thursday to 8pm, Saturday 
4pm to 8pm and Sunday 11am to 3pm. During 2008-2009, there were approximately 300 visits by members 
to the drop-in centre each month. This is possible because of the ongoing commitment of the voluntary 
convenors responsible for the day-to-day operation of the centre.  

Members socialise by playing pool, attending barbeques, listening to music, talking, or just chilling out. A 
number of pool competitions take place each year, including pool challenges against the not-for-profit Brooke 
RED Centre. These competitions are always well supported and provide great interaction between 
organisations as well as within our own membership. Some members take part in weekly touch football 
games and members can be found at New Farm Park on Tuesdays practising their moves. Other members 
have been supported in participating in Brisbane’s version of the Choir of Hard Knocks (The Transformers) 
auspiced by the not-for-profit organisation Reclink. 

The Haven on Herbert (Gladstone) 

In June 2008, MIFQ opened its new drop-in service in Gladstone’s CBD. The centre, aptly named The Haven 
on Herbert, provides a quiet space for people with mental illness to come together for social support and to 
engage in activities with individuals who may share similar life experiences. The Haven on Herbert is open 
Monday to Friday 9am to 3pm and is operated by Fellowship employees with the assistance of local 
volunteers. The Haven on Herbert is largely funded by the Commonwealth Department of Health and Ageing 
as part of its Day to Day Living in the Community Program. 

Since August 2008 the Gladstone service has experienced very rapid growth, with 96 members currently 
accessing the program. Strong collaborative partnerships and relationships with other local mental health 
service providers have been forged, thereby providing additional benefit for participants. Members have been 
able to enjoy getaways, multicultural functions, and vocational TAFE courses. The Haven is fortunate to have 
many talented volunteers who give their time and expertise to assist members.  

Participants at The Haven consistently produce art of all forms and media. This abundance enabled The 
Haven to showcase the impressive talent of its members in an Art Exhibition at The Haven in May 2009 as 
part of Schizophrenia Awareness Week.  

Other events throughout the year have focussed on providing community inclusion and interaction, and this 
has achieved some very positive outcomes. 

Gem Gardens – A Place to Grow (Emerald) 

In June 2008, MIFQ opened its new service in Emerald. The centre, aptly named Gem Gardens – A Place to 
Grow, provides a quiet space for people with mental illness to come together for social support and to 
engage in activities with individuals who may share similar life experiences. Gem Gardens is open Monday 
to Friday 9am to 3pm and is operated by Fellowship employees with the assistance of local volunteers. Gem 
Gardens is largely funded by the Commonwealth Department of Health and Ageing as part of its Day to Day 
Living in the Community Program. 

While the service delivery in Emerald has been hampered by a range of issues, membership continues to 
grow, with MIFQ employees providing a diverse range of activities and events to encourage participation and 
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social inclusion. Members can participate in art and photography classes, cooking clubs, gardening groups, 
and multicultural events. Community inclusion has been achieved through participation in the region’s 
Sunflower Festival and the Gem Festival. Members have also been receiving positive feedback and 
outcomes from the voluntary work they do in the Emerald community.  

Educational and vocational training opportunities have been offered, covering topics such as self-esteem, 
confidence building, substance mis-use, addictive behaviours, and self-care and hygiene. Whilst slow to take 
hold in the community, Gem Gardens is progressing steadily, and seeks to offer those affected by mental 
health issues a well-founded hub that will benefit the entire region. 

Harmony Support Service (funded by Disability Services & MIFQ) 

The Harmony Support Service provides a community-based lifestyle support service to people over 18 years 
with a psychiatric disability who reside on the Gold Coast. The main objective of the service is to empower 
individuals to reclaim their independence by developing skills and confidence in an environment of their 
choice. Types of support include developing skills to shop independently, developing skills in budgeting, 
assistance to communicate and negotiate with other agencies (eg Centrelink, Public Trustee, Real Estate 
Agencies or Employment Support), developing skills to maintain health and wellbeing, and linking individuals 
into community and social networks outside the mental health sector. Participants are funded under several 
Disability Services initiatives including Project 300 (P300), Adult Lifestyle Support (ALSP), Housing and 
Support Packages (HASP) and Hostel Response.  

In the last 12 months, MIFQ has successfully assisted many individuals accessing the Harmony program to 
either decrease their hours of support consistent with their changing support needs or exit the program. 
Three of the four individuals who are funded under the P300 program have developed their skills 
substantially, resulting in decreased support needs, and freeing funding to enable an additional P300 client 
to be offered support.  

Harmony commenced in 1994 and currently supports approximately 40 to 50 clients. 

Personal Helpers and Mentors Program (funded by FaHCSIA and supported by volunteers) 

In May 2007, MIFQ (with the Mental Illness Fellowship Victoria as lead agency) was awarded funds to 
establish on the Gold Coast one of the 28 demonstration sites for the Commonwealth-funded Personal 
Helpers and Mentors (PHaMs) Program.  

The PHaMs program assists people aged 16 years and over by helping them to live independently in the 
community and by providing increased opportunities for recovery for people who have a severe functional 
limitation resulting from mental illness. The program takes a strengths-based approach within a recovery 
framework and currently supports approximately 45 participants. The Gold Coast PhaMs program has just 
successfully completed its second year of operation, with the 2009-2010 year being the final year of the 
current three year agreement.  

In July 2008, MIFQ submitted applications to FaHCSIA to provide the PHaMs program at 13 sites in 
metropolitan and regional Queensland as part of the Commonwealth’s third funding round for this program. 
MIFQ was awarded funding to provide PHaMs services at two of those 13 sites, Toowoomba and the 
Northern Sunshine Coast, for the funding period March 2009-June 2011.  

From April to June 2009, MIFQ focussed on establishing the necessary infrastructure to provide the program 
in these regional Queensland areas. The Toowoomba site includes rural areas such as Gatton, Helidon, 
Crows Nest, Yarraman and Dalby. The Northern Sunshine Coast site is one of the largest in Queensland and 
includes Maroochydore, Nambour, Noosa, Tewantin, Gympie, Gayndah, Murgon and Cherbourg. Premises 
have been leased and fitted out in Toowoomba’s CBD and in Cooroy on the Sunshine Coast. 

By the end of June 2009, recruitment processes were well under way, with eventual targets for each site of a 
team leader, four full-time equivalent personal helpers and mentors (including a peer worker), and an 
administrative assistant. The programs will be managed by a Services Manager based at the Brisbane office. 

Federation Clubhouse (funded by Disability Services) 

Federation Clubhouse is a psychosocial/prevocational program based loosely on the Clubhouse Model of 
Rehabilitation. Its mission is to provide opportunities for men and women with a mental illness to meet, 
engage, work and learn together while contributing their talents through a community of mutual support. The 
Clubhouse provides opportunities for individuals living with a mental illness to contribute in meaningful ways 
to the day-to-day running of the Clubhouse, and to engage in social and recreational activities in a safe, 
nurturing and respectful environment.  
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The Clubhouse is a hub where individuals living with a mental illness can obtain and source information; 
attend information sessions presented by guest speakers (eg Queensland Institute of TAFE, Public Trustee, 
Home Health Link and the Department of Housing); participate in creative, educational and self-care groups; 
and obtain assistance in developing their skills. The activities program at Federation Clubhouse is offered as 
10 week sessions, with groups being co-facilitated by members, employees or volunteers. The Clubhouse 
also assists members to access other local mental health and community programs and services. Members 
can receive assistance to complete application forms, find suitable programs in areas where they live, and 
research public transport routes to attend these programs. 

The annual Federation Clubhouse Open Day was held in August 2008. Many of the members participated on 
the day to showcase some of the many programs that are available to members at the Clubhouse. Members 
volunteered to be the tour guides for the day and showed approximately 30-40 guests through the 
Clubhouse. 

The Clubhouse is located at Owen Park in Southport and operates five days a week, 8:30am to 4:30pm. 
There are currently 160 Clubhouse members with approximately 70 of these members regularly active.  
Federation Clubhouse commenced in 2001.  

Day to Day Living in the Community (funded by DoHA & MIFQ and supported by volunteers) 

Gladstone & Emerald 

In June 2008, MIFQ launched its Day to Day Living in the Community programs in Gladstone and Emerald. 
This program is funded by the Commonwealth Department of Health and Ageing, with the primary objective 
being to support people living with severe and persistent mental illness in the community. Specific objectives 
include decreasing social isolation; increasing capacity to participate in social, recreational and educational 
activities; and improving independence and quality of life. The program focuses on relearning old skills, 
developing new skills, developing social networks, participating in community activities, developing 
confidence, and accomplishing personal goals.  

MIFQ was funded by DoHA to provide 1,000 hours of low level (drop-in) support and 3,500 hours of medium 
level support by June 2009 at both Gladstone and Emerald. MIFQ was successful in meeting nearly all 
targets, even though MIFQ was not offered the programs until well after commencement of the funding 
round. 

At the completion of the Service Agreement in June 2009, DoHA commenced negotiations with service 
providers (including MIFQ) in relation to renewed funding for the period 2009-2011.   

Tekapo Supported Accommodation Service (funded by Disability Services) 

With support from the Gold Coast Housing Company and Disability Services, Tekapo provides medium-term 
accommodation for 14 people diagnosed with a major mental illness aged over 18 years who require 
individualised support and accommodation until they are ready to move into independent living in the 
community. Individualised support includes assistance with daily living skills such as budgeting, grocery 
shopping, cooking and cleaning. Tekapo commenced in 1990 and is provided on the Gold Coast.  

Transition House (funded by Queensland Health through the Gold Coast Health Service District) 

In partnership with the Gold Coast Housing Company, MIFQ provides a step-down residential facility in 
Labrador based on an early discharge model. Transition House has the capacity to house up to four 
residents at a time. Residents live in the house for a period of two to three weeks prior to moving to 
independent living in the community. This provides residents with the opportunity to live in a home-like non-
clinical environment following their discharge from Gold Coast Hospital. On-site non-clinical support is 
provided during the day, seven days a week, by MIFQ employees.  The service is funded by Queensland 
Health through the Gold Coast Health Service District.  

Respite Getaways (funded by Disability Services & MIFQ and supported by volunteers) 

MIFQ offers an annual program of getaways with the objective of providing affordable and accessible respite 
for individuals living with a psychiatric disability. These getaways not only provide valuable social 
opportunities and respite for participants but also allow family members and carers to have a much needed 
rest. Each getaway includes structured activities such as community access, recreation and skill 
development. The getaways are a Fellowship initiative, with a contribution to costs provided by Disability 
Services.  

There are four getaways a year with each having a specific theme. Depending on the destination, 
approximately 15-20 individuals attend each getaway including participants and volunteers. All 
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accommodation, meals and activities are included in the getaway program and a fee is payable as a 
contribution to costs.  

In 2008-2009 MIFQ provided a diverse range of getaways: 

�  An Adventure Getaway in September 2008 at The Outlook, Boonah.   

Positioned in the peaceful setting of Boonah, the Adventure Getaway provided participants with the 
opportunity to camp under the stars and take in the wonders of nature. Engaging in fun-filled activities such 
as canoeing and problem solving tasks, participants learnt to cook for themselves and work as a team. 

�  A Holiday Adventure Getaway in November 2008 at the Tangalooma Resort on Moreton Island.   

Designed to be an ultimate fun-in-the-sun holiday, the 2009 Holiday Adventure Getaway was held in the 
tropical location of Tangalooma Resort and included a range of activities such as dolphin feeding, swimming 
and sand tobogganing. This getaway was the first time MIFQ offered a getaway at a mainstream holiday 
resort where participants could mingle with other visitors staying at the resort. 

�  An Art Adventure Getaway in March 2009 at The Outlook, Boonah.  

Delivered to participants every year by popular demand, this year’s art camp was held in the scenic 
surroundings of Boonah. Artist Karleen Gwinner facilitated the camp and guided the participants in the 
development of their artistic skills. It was during this getaway that many of the participants sought inspiration 
in preparation for the 2009 Schizophrenia Awareness Week Art Exhibition.  

�  An Extreme Adventure Getaway in July 2009 at The Outlook, Boonah. 
 
Located in the picturesque backdrop of Boonah, the Extreme Adventure Getaway was designed to promote 
the self-confidence and communication skills of participants. Activities included canoeing, rope courses and 
problem solving. Participants were encouraged to step out of their comfort zone and work as a team.  

 

 
Canoeing on the Extreme Adventure Getaway 

 
The participants on the Holiday Adventure Getaway 

 
Relaxing at the Art Adventure Getaway 

 
The Extreme Adventure Getaway participants 
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SPECIAL EVENTS 

Disability Action Week 
 
Disability Action Week was held 14–20 September 2008.  As part of the celebrations for the week, MIFQ, in 
partnership with the not-for-profit organisation Reclink, hosted a Touch Footy Gala Day on 17 September.  
The aim of the Gala Day was to celebrate diversity while encouraging participants to develop self-confidence 
and team skills. 
 
In the months leading up to the Gala Day, Fellowship members participated in touch football training 
sessions in New Farm Park along with people from other mental health organisations.  Many of these 
members then joined one of the eight teams that participated in the Gala Day. 
 
Following the Grand Final, which was won by the Park Centre for Mental Health, participants had the 
opportunity to meet former NRL player Steve Walters, share in a healthy lunch, and receive some great 
trophies and prizes.   
 

 

MIFQ Touch Football Team 

 

Kevin Walters with a Fellowship member 

Mental Health Week 
 
Mental Health Week is a national event that aims to promote and celebrate good mental health, while raising 
awareness and improving community knowledge about mental illness. The theme for Mental Health Week 
2008 was Be mind wise.   
 
Fellowship staff took part in a number of events throughout the week, primarily providing information packs 
and manning information tables at various events.  MIFQ also took part in the state launch of Mental Health 
Week and ran the annual Hare and Tortoise Fun Day on the Gold Coast. 
 
State Launch 
 
Queensland Health invited MIFQ to participate in the official state launch of Mental Health Week on 5 
October at Roma Street Parklands.  MIFQ ran an information booth at the event which featured various 
stress relieving activities, music and dance acts, give-aways, and a free sausage sizzle. 
 
As part of the activities, MIFQ joined five other mental health organisations in a Row-off for mental health.  
MIFQ was partnered with former Australian Swimmer Sam Reilly who competed against other Queensland 
athletes and the Minister for Health in a timed competition on rowing machines. 
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Hare & Tortoise Fun Day 
 
The annual Hare and Tortoise Fun Day was held at Cascade Gardens, Gold Coast on 6 October 2008.  Ten 
teams, including participants from local Gold Coast mental health organisations, competed against each 
other in a variety of activities such as tunnel ball and tug-of-war. 
 
Gold Coast Mayor Ron Clarke attended the event in the morning and launched the day’s festivities.  The 
games were followed by a healthy lunch and an award ceremony where participants received prizes donated 
by local businesses. 
 
 

 

Personal Helpers and Mentors Team 

 

Arthur St Drop-in Centre Team 

 

Tekapo Team 

 

Federation Clubhouse Team 

 

Harmony Ladies’ Team 

 

Harmony Men’s Team 

 

 

Christmas  
 
Christmas at MIFQ was celebrated in 2008 with events held in Brisbane, Gold Coast, Emerald and 
Gladstone. The Brisbane Christmas lunch was well attended by members and held at the Arthur St Drop-in 
Centre. At the Gold Coast event, Mr and Mrs Claus made a surprise appearance, with staff and members 
participating in some fabulous karaoke singing.   
 
The James Jacobs Fellowship Christmas Lunch was held on Christmas Day at Federation Clubhouse. Those 
who shared the lunch had a wonderful day filled with laughter, camaraderie, and companionship.  The 2008 
lunch was supported by a number of organisations including Smartbag, Woolworths, Kmart, Target and The 
Darcy Arms as well as many friends from the Gold Coast who helped ensure there were gifts for all. 
 
Christmas at The Haven in Gladstone was a well organised event featuring plenty of Christmas treats 
including homemade deserts.  The Gladstone community was very supportive of The Haven’s Christmas 
lunch and donated some fabulous presents for the members and their guests. 
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Schizophrenia Awareness Week 2009 

Schizophrenia Awareness Week was held from 16 to 23 May 2009.  The week is a national event that 
highlights the prevalence of schizophrenia in our community. The week also provides an opportunity to 
inform the community and raise awareness about the real nature of schizophrenia. 
 
MIFQ invited Professor John McGrath from the Queensland Brain Institute to officially launch Schizophrenia 
Awareness Week in Queensland while speaking at the Opening Night Gala of MIFQ’s Annual Art Exhibition.   
 
Brisbane, Emerald, Gladstone and Gold Coast services all held events to celebrate the awareness week. 
 
Schizophrenia Awareness Week Annual Art Exhibition 

The Schizophrenia Awareness Week Annual Art Exhibition entered into its 18th year in 2009 with the theme 
Recovery Unmasked.  The Exhibition was held at Suncorp Piazza, South Bank, and grew to incorporate four 
marquees.  Approximately 150 artists participated in the Exhibition, displaying 308 pieces of artwork.   

The Opening Night Gala Cocktail Party on Friday 15 May launched both the Art Exhibition and Schizophrenia 
Awareness Week.  Many of the 250 guests who attended the evening wore a mask in keeping with the 
Exhibition’s theme, adding to the fantastic atmosphere of live music and great art. 

Special Guest Jacqui Wharton joined Professor John McGrath in speaking at the Cocktail Party, sharing her 
inspiring personal story of mental illness and recovery.  Jacqui also officially launched the Art Exhibition. 

More than 1,000 people visited the Exhibition during the six days it was open to the public.  Visitors were 
able to view the art on display, access information on schizophrenia, and seek support from Fellowship staff. 

By the end of the Exhibition, 79 pieces of artwork had been sold with a total sale value of $14,383, providing 
an average sale price of $182 per piece. 

The Exhibition was again supported by a large team of Fellowship members and Suncorp volunteers who 
assisted throughout the week to set up, run, and pull down the Exhibition.  Thanks go to all those volunteers 
and all of the Exhibition’s corporate sponsors, including our major sponsor South Bank Corporation. 

 

Exhibition artists at the Gala Opening Night 
Cocktail Party 

 

Special Guest Jacqui Wharton at the 
Gala Opening Night Cocktail Party 

 

Fellowship employees volunteering at the 
Gala Opening Night Cocktail Party 

Schizophrenia Awareness Week Fun Walk 

The Gold Coast celebrated Schizophrenia Awareness Week by hosting a Fun Walk on the 28 May. The Fun 
Walk raised awareness in the local Gold Coast community about schizophrenia and other mental illnesses. 
The walk commenced at the North Burleigh Heads Surf Live Saving Club (SLSC) and finished with a free 
brunch in the parklands beyond Oscars restaurant, near the Burleigh Heads SLSC. Participants in the Fun 
Walk wore bright orange t-shirts with a statement on the front 1 in 5 people are living with a mental illness. 
On the back it asked the question Am I?. Some participants carried banners with messages about mental 
illness and staff gave out show bags to community members containing valuable information about mental 
illnesses. The walk was a huge success with many community members talking to participants along the way 
about their own experiences with mental illness. 
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FUNDRAISING AT THE EKKA  

August 2008 saw MIFQ have another successful year running the RNA cloak room at the Royal Queensland 
Show.  

The operation of the cloak room took on a different face this year as long-time co-ordinator Judy Leary was 
unable to be involved at the same level as in previous years. Co-ordination of the cloak room was 
undertaken by Fellowship employees who had the daunting task of filling Judy’s very large shoes. 

Judy’s assistance was invaluable as she helped Fellowship employees “learn the ropes” and maintain the 
successful service that has been developed and maintained over the years.  

The 2008 cloak room was again an enjoyable experience and MIFQ was fortunate to have approximately 75 
members volunteer their time.  Further assistance came from friends, carers and Suncorp volunteers. The 
Ekka’s crowd numbers recovered from 2007 and there were a couple of extremely busy days where 
volunteers worked long and hard to provide a friendly and efficient service. 

The cloak room handled thousands of backpacks, show bags, strollers, and stuffed animals over the ten 
days.  Hundreds of striped bags were also sold to Ekka visitors. 

The cloak room project not only raises needed funds for MIFQ but also provides an opportunity for members 
to volunteer and engage with the community in a valued role. The experience of working in the cloak room is 
beneficial for the confidence and wellbeing of everyone involved.  Members have the opportunity to meet old 
friends, make new ones, and extend their social networks.  

Ekka visitors are often curious about who runs the cloak room.  Volunteers are proud to tell them that they’re 
from the Mental Illness Fellowship of Queensland and that they work together to support each other and 
MIFQ. Providing this information often results in a further donation to MIFQ and expressions of thanks and 
congratulations. People are pleased to learn of MIFQ’s existence, and in some cases information is shared 
that helps an individual in trouble or a family in need.  

The RNA cloak room is a rewarding experience for all who participate. Thank you to everyone who gave their 
time and energy to make the 2008 project a success.   
 

    

The RNA cloak room thank you BBQ for volunteers Volunteers at the RNA cloak room 

 
 

“Good fun, I enjoyed working in the cloak room and 

hopefully made a few more friends in passing.” Anne  

 

“Best place in the world to work, because of the peo ple  

we meet and work with.” Teresa 
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EXECUTIVE BOARD’S REPORT FOR THE YEAR ENDED 30 JUNE  2009 

Your Executive Board presents this report to the members of the Mental Illness Fellowship of Queensland 
(incorporated as The Schizophrenia Fellowship of Queensland) for the year ended 30 June 2009. 

Executive Board 

The names of each person who has been a member of the Executive Board during the year and to the date of 
this report are: 
 

Name Position Date appointed Date of cessation 
Kenneth Meissner President   
Gwen McIlroy (1) Vice President September 2008  
Cameron Smith (2) Treasurer October 2008  
Poul Sletten (3) Secretary   
Peter Long (4) Vice President  September 2008 
Chris Dorrington (5) Treasurer  January 2009 
Rosalind Azizi (6) Secretary   
Phil Abernethy  November 2008  
Michael Artlett    
Frances Dark    
John Hunting    
Tony Martin    
Charles Perry    
Meta Ransome    

 
(1)  Appointed Vice-President in September 2008 
(2)  Appointed Treasurer in January 2009 
(3)  Appointed Secretary in September 2008 
(4)  Resigned as Vice-President in September 2008 
(5)  Resigned as Treasurer in January 2009 
(6)  Resigned as Secretary in September 2008 

Details of the members of the Executive Board’s qualifications, experience and special responsibilities can be 
found on pages 06 to 07. 

Principal activities 

The Fellowship's principal activities during the year were to benefit those with schizophrenia or other serious 
mental illness, or those who care for someone with schizophrenia or serious mental illness by: 

·  Spreading a greater understanding of the special problems arising; 
·  Offering support, education and social opportunity; 
·  Actively promoting the improvement of community care facilities of all kinds, including accommodation; 
·  Encouraging research into causes and treatments; 
·  Promoting the welfare of consumers & carers through co-ordination of the efforts of volunteers & 

professionals; 
·  Seeking the co-operation of employers willing to provide a chance of employment; 
·  Safeguarding civil and legal rights; 
·  Advocating the needs and rights to all levels of Government, and in the community; 
·  Facilitating the achievement of comprehensive and accessible systems of ongoing care; 
·  Encouraging, supporting and implementing activities aimed at rehabilitation; and 
·  Raising funds for these activities through government grants, philanthropic grants and fundraising 

programs. 
 

There were no significant changes in the nature of MIFQ's activities during the year. 
MIFQ’s registered office and principal place of business is 95 Arthur St, Fortitude Valley, Qld, 4006. 
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Operating result and review of operations  
The operating result for the year was a loss of $18,759 (2008: $200,009 profit). MIFQ is exempt from income tax. 
A detailed review of operations can be found in the annual report which accompanies this financial report. 
 
Dividends 

MIFQ’s constitution precludes the payment of dividends. 
 
Significant changes in state of affairs 

In the opinion of the Executive Board, there were no significant changes in the state of affairs of MIFQ that 
occurred during the financial year under review not otherwise disclosed in this report. 
 
After balance date events 

Since the end of the financial year, MIFQ has given an undertaking and agreed to sign contracts for the 
lease of the property at 309 Herston Road, Herston, Brisbane (Fellowship House) and the refurbishment of 
this property. These commitments amount to approximately $1 million that is expected to be paid prior to 31 
December 2009. The property will become MIFQ’s new principal place of business and head office.  
 
Future developments 

MIFQ will continue to carry on the principal activities noted above. There are no likely developments in the 
activities in future years which will affect the results and therefore require disclosure. 
 
Environmental regulations 

MIFQ’s activities are not subject to specific environmental regulations. The Executive Board have not 
received notification nor are they aware of any breaches of environmental laws by MIFQ. 
 
Auditor's independence 

The auditor's declaration of independence appears on page 32 and forms part of the Executive Board’s 
report for the year ended 30 June 2009. 
 
Indemnification and insurance of officers and audit ors 

MIFQ has paid insurance premiums in respect of directors' and officers' liability and legal expenses' 
insurance contracts for current and former Executive Board members and officers, including senior 
executives of the incorporated association.  The terms of the policy do not permit the premiums paid to be 
disclosed. 
 
The insurance premiums relate to: 

·  Costs and expenses incurred by the relevant officers in defending proceedings whether civil or 
criminal and whatever the outcome 

·  Other liabilities that may arise from their position, with the exception of conduct involving wilful 
breach of duty or improper use of information or position to gain a personal advantage. 

 
MIFQ has not otherwise indemnified or agreed to indemnify an officer or auditor of the incorporated 
association against a liability incurred as such an officer or auditor. 
 
Signed in accordance with a resolution of the Executive Board  
 
On behalf of the Executive Board: 

     

  
K Meissner      C Smith 
President       Treasurer 
Brisbane      Brisbane 
9 September 2009     9 September 2009 
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Auditor's declaration of independence  
 
 
To the members of the Executive Board of the Mental Illness Fellowship of Queensland (incorporated as The 
Schizophrenia Fellowship of Queensland). 
 
I declare that, to the best of my knowledge and belief, there have been no contraventions of:  
 

i. The auditor independence requirements of the Corporations Act 2001 in relation to the audit; or 
 

ii. Any applicable code of professional conduct in relation to the audit. 
 
 

 
 
Michelle Kennedy 
Drake and Associates 
Brisbane  
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FINANCIAL REPORT FOR THE YEAR ENDED 30 JUNE 2009  

Income statement 
 
  2009 

$ 
 2008 

$ 
Continuing operations:     
Grants  2,425,658  1,805,708 
Donations  202,144  237,305 
Sales of publications and fundraising income  47,835  105,385 
Interest received  86,585  85,805 
Other  61,365  106,673 
Revenue and other income  2,823,587  2,340,876 
     
Depreciation  64,582  65,604 
Wages & superannuation  1,950,560  1,498,362 
Employee entitlements expenses  28,298  12,323 
Rates, rent & hire charges  80,407  37,400 
Other expenses  718,499  527,178 
Expenditure  2,842,346  2,140,867 
     
Net (loss) / profit for the year  (18,759)  200,009 

 
 
The income statement is to be read in conjunction with the attached notes. 
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Financial report for the year ended 30 June 2009 

 
Balance sheet 
 
 Note 2009 

$ 
 2008 

$ 
ASSETS     
Current assets     
Cash and cash equivalents 4 1,596,832  1,108,440 
Term deposits  776,947  712,472 
Trade and other receivables 5 41,943  58,013 
Financial assets at fair value through profit and loss 6 1,532  2,101 
Total current assets  2,417,254  1,881,026 
     
Non current assets     
Property, plant and equipment 7 649,560  543,262 
Total non current assets  649,560  543,262 
     
Total assets  3,066,814  2,424,288 
     
LIABILITIES     
Current liabilities     
Trade and other payables 8 236,856  130,237 
Deferred income 9 804,430  278,062 
Provisions 10 102,795  102,818 
Total current liabilities  1,144,081  511,117 
     
Non-current liabilities     
Provisions 10 55,475  27,154 
Total non-current liabilities  55,475  27,154 
     
Total liabilities  1,199,556  538,271 
     
Net assets  1,867,258  1,886,017 
     
FUNDS     
Accumulated funds  1,867,258  1,886,017 
Total funds  1,867,258  1,886,017 

 
 
The balance sheet is to be read in conjunction with the attached notes. 
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Financial report for the year ended 30 June 2009 
 
Statement of changes in equity 
 
  2009 

$ 
 2008 

$ 
     
     
Balance at the beginning of the financial year  1,886,017  1,686,008 
Net (loss) / profit for the year  (18,759)  200,009 
Balance at the end of the financial year  1,867,258  1,886,017 

 
  
 
The statement of changes in equity is to be read in conjunction with the attached notes. 
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Financial report for the year ended 30 June 2009 
 
Cash flow statement 
 
 Note 2009 

$ 
 2008 

$ 

Cash flow from operating activities      
Receipts from:     

Members  6,609  6,940 
Donations  202,144  237,305 
Sales and fundraising  105,253  204,539 
Government grants  2,952,026  1,853,128 
Interest income  99,994  71,599 

Payments to suppliers and employees  (2,644,589)  (2,016,183) 
Net cash flows from operating activities  12 721,437  357,328 
     
Cash flow from investing activities     
Proceeds from sales of motor vehicles  -  25,000 
Investment in term deposit  (64,476)  (27,325) 
Purchases of property, plant & equipment  (168,569)  (129,506) 
Net cash flows used in investing activities   (233,045)  (131,831) 
     
Net increase in cash and cash equivalents  488,392  225,497 
Cash and cash equivalents at beginning of year  1,108,440  882,943 
Cash and cash equivalents at end of year 4 1,596,832  1,108,440 
 
 
 
The cash flow statement is to be read in conjunction with the attached notes. 
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Notes to and forming part of the financial statemen ts 
 
1. Incorporated Association information 

The financial report of the Mental Illness Fellowship of Queensland incorporated as The Schizophrenia 
Fellowship of Queensland for the year ended 30 June 2009 was authorised for issue in accordance with a 
resolution of the Executive Board on 9 September 2009. 
 
MIFQ is an Incorporated Association, incorporated and domiciled in Australia. The nature of the operations 
and principal activities of MIFQ are described in the Executive Board’s report. 
 
2. Summary of accounting policies 

 
a. Basis of preparation 

The financial report is a general purpose financial report, which has been prepared in accordance 
with the requirements of the Associations Incorporation Act 1981, Australian Accounting 
Standards and other authoritative pronouncements of the Australian Accounting Standards Board. 
The financial report has been prepared on the basis of historical cost except for financial assets at 
fair value through profit or loss. 

 
The methods used to measure the fair values of financial assets at fair value through profit or loss 
are discussed in Note 2(h).  
 
Cost is based on the fair values of the consideration given in exchange for assets. 
 
The financial report is presented in Australian dollars.  

 
b. Significant accounting judgments, estimates and assumptions 

The preparation of financial statements requires management to make judgments, estimates and 
assumptions that affect the application of policies and reported amounts of assets, liabilities, 
income and expenses. The estimates and associated assumptions are based on historical 
experience and other various factors that are believed to be reasonable under the circumstances, 
the results of which form the basis of making the judgments. Actual results may differ from these 
estimates. 
 
The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to 
accounting estimates are recognised in the period in which the estimate is revised if the revision 
affects only that period, or in the period of the revision and future periods if the revision affects 
both current and future periods. 
 
Significant accounting judgments 
The Executive Board and management have determined that there are no significant accounting 
judgments that materially impact on the financial position of MIFQ. 
 
Significant accounting estimates and assumptions 
The key estimates and assumptions that have a significant risk of causing a material adjustment 
to the carrying amounts of certain assets and liabilities within the next annual reporting period are 
the calculation of deferred income. Refer to note 2(c) and 2 (j) for details. 

c. Revenue recognition 
Revenue is recognised when MIFQ is legally entitled to the income and the amount can be quantified 
with reasonable accuracy. Revenues are recognised net of the amounts of goods and services tax 
(GST) payable to the Australian Taxation Office. 

Revenue from fundraising 
·  Donations: Donations are recognised when received. 
·  Legacies: Legacies are recognised when the legacy is received. Revenue from legacies 

comprising bequests of shares or other property are recognised at fair value, being the 
market value of the shares or property at the date MIFQ becomes legally entitled to the 
shares or property. 

·  Building Appeal: Donations to the Building Appeal are recognised when received. 
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Government funding 
MIFQ's activities are supported by grants received from the federal and state governments. 
Grants received on the condition that specified services are delivered, or conditions are fulfilled, 
are considered reciprocal. Such grants are initially recognised as a liability, and revenue is 
recognised as services are performed or conditions fulfilled. Revenue from non-reciprocal grants 
is recognised when received. 

Investment income 
Investment income comprises interest and dividends. Interest income is recognised as it accrues, 
using the effective interest method. 
 
Dividends from listed entities are recognised when the right to receive a dividend has been 
established. 

Asset sales 
The gain or loss on disposal of all non-current assets is determined as the difference between the 
carrying amount of the asset at the time of the disposal and the net proceeds on disposal. 

In-kind donations 
Facilities donated for occupancy by residents or children in care are included at the fair value to 
MIFQ where this can be quantified and a third party is bearing the cost. 
 
No amounts are included in the financial statements for services donated by volunteers. 

 
d. Expenditure 

All expenditure is accounted for on an accruals basis and has been classified under headings that 
aggregate all costs related to the category. Where costs cannot be directly attributed to a 
particular category they have been allocated to activities on a basis consistent with the use of the 
resources. 

e. Cash and cash equivalents 
Cash and cash equivalents in the balance sheet comprise cash at bank and in hand and short-
term deposits with an original maturity of three months or less. For the purposes of the cash flow 
statement, cash and cash equivalents consist of cash and cash equivalents as defined above, net 
of any outstanding bank overdrafts. 

f. Trade and other receivables 
Trade receivables, which comprise amounts due from Government for grant receipts and other 
external parties, are recognised and carried at original invoice amount less an allowance for any 
uncollectable amounts. Normal terms of settlement vary from seven to 90 days. The notional 
amount of the receivable is deemed to reflect fair value. 
 
An allowance for doubtful debts is made when there is objective evidence that MIFQ will not be 
able to collect the debts. Bad debts are written off when identified. 
 

g. Property, plant and equipment 
Bases of measurement of carrying amount 
Land and buildings are measured at cost less accumulated depreciation on buildings and any 
impairment losses recognised. Plant and equipment is stated at cost less accumulated 
depreciation and any accumulated impairment losses. 
 
Any property, plant and equipment donated to MIFQ or acquired for nominal cost is recognised at 
fair value at the date MIFQ obtains control of the assets. 

 
Depreciation 
Items of property, plant and equipment (other than land) are depreciated over their useful lives to 
MIFQ commencing from the time the asset is held ready for use. Depreciation is calculated on a 
straight line basis over the expected useful economic lives of the assets as follows: 

 2009 2008 
Freehold buildings 40 years 40 years 
Furniture and fittings 15 years 15 years 
Plant and equipment 5-15 years 5-15 years 
Motor vehicles 7 years 7 years 
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Impairment 
The carrying values of plant and equipment are reviewed for impairment at each reporting date, 
with the recoverable amount being estimated when events or changes in circumstances indicate 
that the carrying value may be impaired. 
 
The recoverable amount of plant and equipment is the higher of fair value less costs to sell and 
value in use. Depreciated replacement cost is used to determine value in use. Depreciated 
replacement cost is the current replacement cost of an item of plant and equipment less, where 
applicable, accumulated depreciation to date, calculated on the basis of such cost. 
 
Impairment exists when the carrying value of an asset exceeds its estimated recoverable amount. 
The asset is then written down to its recoverable amount. 
 
Impairment losses are recognised in the income statement 

 
Derecognition and disposal 
An item of property, plant and equipment is derecognised upon disposal, when the item is no 
longer used in the operations of MIFQ or when it has no sale value. Any gain or loss arising on 
derecognition of the asset (calculated as the difference between the net disposal proceeds and 
the carrying amount of the asset) is included in profit or loss in the year the asset is 
derecognised. 

 
h. Financial assets at fair value through profit or loss 

Financial assets classified as held for trading are included in the category “financial assets at fair 
value through profit or loss”. Financial assets are classified as held for trading if they are acquired 
for the purpose of selling in the near term with the intention of making a profit.  
 
Gains or losses on financial assets held for trading are recognised in profit or loss and the related 
assets are classified as current assets in the balance sheet. The fair value of investments that are 
actively traded in organised financial markets is determined by reference to quoted market bid 
prices at the close of business on the reporting date. 

i. Trade creditors and other payables 
Trade payables and other payables represent liabilities for goods and services provided to MIFQ 
prior to the end of the financial year that are unpaid. These amounts are usually settled in 30 
days. The notional amount of the creditors and payables is deemed to reflect fair value. 

j. Deferred income 
The liability for deferred income is the unutilised amounts of grants received on the condition that 
specified services are delivered or conditions are fulfilled. The services are usually provided or 
the conditions usually fulfilled within 12 months of receipt of the grant. Where the amount 
received is in respect of services to be provided over a period that exceeds 12 months after the 
reporting date, or the conditions will only be satisfied more than 12 months after the reporting 
date, the liability is not discounted. 

k. Employee benefits 
Employee benefits comprise wages and salaries, annual and long service leave, and 
contributions to superannuation plans. 
 
Liabilities for wages and salaries expected to be settled within 12 months of balance date are 
recognised in other creditors in respect of employees' services up to the reporting date. Liabilities 
for annual leave in respect of employees' services up to the reporting date which are expected to 
be settled within 12 months of balance date are recognised in the provision for annual leave. Both 
liabilities are measured at the amounts expected to be paid when the liabilities are settled.  
 
The liability for long service leave is recognised in the provision for employee benefits and 
measured as the present value of expected future payments to be made in respect of services 
provided by employees up to the reporting date using the projected unit credit method. 
Consideration is given to anticipated future wage and salary levels, experience of employee 
departures, and periods of service. Expected future payments are discounted using market yields 
at the reporting date on national government bonds with terms to maturity and currencies that 
match, as closely as possible, the estimated future cash outflows. 
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MIFQ pays contributions to certain defined contribution superannuation plans. Contributions are 
recognised in the income statement when they are due. MIFQ has no obligation to pay further 
contributions to these plans if the plans do not hold sufficient assets to pay all employee benefits 
relating to employee service in current and prior periods. 

l. Leased assets and liabilities 
Operating leases 
Operating lease payments are recognised as an expense in the income statement on a straight-
line basis over the lease term. 
 
Finance leases 
Finance leases, which transfer to MIFQ substantially all the risks and benefits incidental to 
ownership of the leased item, are capitalised at the inception of the lease at the fair value of the 
leased property or, if lower, at the present value of the minimum lease payments. Lease 
payments are apportioned between the finance charges and reduction of the lease liability so as 
to achieve a constant rate of interest on the remaining balance of the liability. Finance charges 
are recognised as an expense in the income statement. The fair value of the leases are estimated 
as the present value of future cash flows, discounted at market interest rates. The carrying value 
of the leases are considered a reasonable reflection of fair value. Capitalised leased assets are 
depreciated over the estimated useful life of the asset. 

m. Taxation 
Income tax 
MIFQ is a charitable institution for the purposes of Australian taxation legislation and is therefore 
exempt from income tax. This exemption has been confirmed by the Australian Taxation Office. 
MIFQ holds deductible gift recipient status. 
 
Goods and services tax (GST) 
Revenues, expenses and assets are recognised net of the amount of GST except where the 
amount of GST incurred is not recoverable from the Australian Taxation Office, in which case it is 
recognised as part of the cost of acquisition of an asset or as part of an item of expense. 
 
Receivables and payables are recognised inclusive of GST. 
 
The net amount of GST recoverable from or payable to the Australian Taxation Office is included 
as part of receivables or payables. 
 
Cash flows are included in the statement of cash flows on a gross basis. The GST component of 
cash flows arising from investing and financing activities which is recoverable from or payable to 
the Australian Taxation Office is classified as operating cash flows. 

n. New standards and interpretations not yet adopted 
The following standards, amendments to standards and interpretations have been identified as 
those which may impact MIFQ in the period of initial application. 
 
Revised AASB 101 Presentation of Financial Statements (2007) becomes mandatory for MIFQ's 
financial report for the year ending 30 June 2010. Revised AASB 101: 
·  Introduces the term 'total comprehensive income' which is defined as the change in equity 

during a period resulting from transactions other than those changes resulting from 
transactions with owners in their capacity as owners 

·  Allows for the presentation of total comprehensive income in either a single statement of 
comprehensive income or in an income statement and a separate statement of 
comprehensive income. 

 
Revised AASB 101 is expected to have a significant impact on the presentation of MIFQ's 
financial statements. MIFQ intends to provide total comprehensive income in a single statement 
of comprehensive income for its 2010 financial statements. 
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3. Auditor’s remuneration 
 

  2009 
$ 

 2008 
$ 

Auditor’s remuneration:     
 Amounts paid to Drake & Associates for the audit of the financial report 4,500  3,350 
 Amounts paid to Paul Teffy CPA for audit of Gold Coast office account -  2,200 

  4,500  5,550 
 

4. Cash and cash equivalents 

 
  2009 

$ 
 2008 

$ 
Cash at bank and in hand  1,596,832  1,108,440 
  1,596,832  1,108,440 

  
Cash at bank earns interest at floating rates based on daily deposit rates. Short-term deposits (when made) 
are for varying periods of between one day and three months, depending on MIFQ's cash requirements. 
These deposits earn interest at market rates. 
 
MIFQ's exposure to interest rate risk and a sensitivity analysis for financial assets and liabilities are disclosed 
in Note 11. 
 
MIFQ’s cash balances include: 

(a) Research funds - at 30 June 2009, $142,762 (2008: $130,838) of the cash balance was reserved for 
research purposes in the name of the Sunflower Foundation.  The increase in the research funds during 
the period are due to donations of $7,550 (2008: $Nil) and interest received of $4,374 (2008: $7,638). 

(b) Property funds – at 30 June 2009, $459,075 (2008: $408,956) of the cash balance was reserved for 
property purposes.  The increase in the property funds during the period are due to donations of 
$156,783 (2008: $215,251), interest of $5,038 (2008: $12,926), transfers from other funds of $Nil (2008: 
$51,339) less leasehold improvement expenses of $111,702 (2008: $37,042) 

 

5. Trade and other receivables 
 

  2009 
$ 

 2008 
$ 

Trade debtors  16,755  34,431 
Accrued interest  5,179  18,588 
Deposits and prepayments  20,009  4,994 
  41,943  58,013  
 
MIFQ's exposure to credit risk and impairment losses related to trade debtors is disclosed in Note 11. 
 

6. Financial assets at fair value through profit or  loss 

 

  2009 
$ 

 2008 
$ 

Listed investments at fair value in:     
Shares  1,532  2,101 

  1,532  2,101  
 
All financial assets at fair value through profit or loss are quoted on the Australian Stock Exchange. Shares 
have no fixed maturity date or coupon rate. 
 
MIFQ's exposure to credit and market price risks related to financial assets at fair value through profit or loss 
is disclosed in Note 11. 
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7. Property, plant and equipment 
 
 Freehold 

land and 
buildings 

Leasehold 
improvements 

Plant & 
equipment 

Motor 
vehicles 

Total 

At cost:      

At 1 July 2007 376,362 22,068 138,239 117,675 654,344 

Additions 4,714 35,826 - 68,097 108,637 

At 30 June 2008 381,076 57,894 138,239 185,772 762,981 

Additions - 111,702 9,993 49,186 170,881 

Disposals - - (2,311) - (2,311) 

At 30 June 2009  381,076  169,596 145,921 234,958 931,551 

      

Accumulated depreciation:      

At 1 July 2007 (50,425) - (74,044) (19,720) (144,189) 

Charge for year (12,409) - (23,596) (39,526) (75,531) 

At 30 June 2008 (62,834) - (97,640) (59,246) (219,720) 

Charge for year (8,502) - (22,822) (30,947) (62,271) 

At 30 June 2009  (71,336)  - (120,462) (90,193) (281,991) 

      

Net carrying amount:      

At 30 June 2009 309,740  169,596 25,459 144,765 649,560 

At 30 June 2008 318,242 57,894 40,599 126,527 543,262 

      

Land & Buildings 
During the year, MIFQ engaged an accredited independent valuer to determine the fair value of its freehold 
land and buildings. Fair value is the amount for which the assets could be exchanged between a 
knowledgeable willing buyer and a knowledgeable willing seller in an arm's length transaction as at the 
valuation date. Fair value is determined by direct reference to recent market transactions on arm's length 
terms for land and buildings comparable in size and location to those held by the Group, and to market 
based yields for comparable properties. The effective date of the revaluation was 9 March 2009.  The value 
of the freehold land and buildings at that date was $700,000.  No adjustment has been made to the carrying 
value of the freehold land and buildings to reflect this increase in value. 
 

Leasehold improvements 
The leasehold improvements relate to expenditure on MIFQ’s new headquarters at Fellowship House in 
Herston, Brisbane.  As the improvements are not yet complete, they have not been amortised in the current 
or previous period. 
 

Mortgages, charges and securities 
As at 30 June 2009, there were no mortgages, charges or securities of any description affecting any of the 
property of MIFQ in terms of section 59(1)(a)(iii) of the Associations Incorporation Act 1981. 
 

8. Trade creditors and other payables 
 

  2009 
$ 

 2008 
$ 

Trade & other creditors  204,324  98,038 
Accruals  32,532  32,199 
  236,856  130,237 
 
MIFQ's exposure to liquidity risks related to trade creditors and other payables is disclosed in Note 11. 
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9. Deferred income 
 

  2009 
$ 

 2008 
$ 

Department of Families, Community Services & Indigenous Affairs  599,620  76,997 
Disability Services Queensland  204,810  51,184 
Queensland Health  -  51,635 
Department of Health & Ageing  -  98,246 
  804,430  278,062 

 
10. Provisions 

 
  2009 

$ 
 2008 

$ 
A. Current     

Annual leave  81,886  66,337 
Long service leave  20,909  36,481 

Total current provisions  102,795  102,818 
     
B. Non current     

Long service leave  55,475  27,154 
Total non current provisions  55,475  27,154 

 
11. Financial instruments 

 
a. Financial risk management – objectives and polic ies 

 
MIFQ's financial instruments comprise cash and cash equivalents, term deposits and financial assets at fair 
value through profit or loss. In addition, MIFQ has various financial assets and liabilities including amounts 
receivable and amounts payable to trade and other creditors. 
 
The main risks arising from MIFQ's financial instruments are liquidity risk, credit risk and market price risk. 
MIFQ does not use derivative instruments to manage risks associated with its financial instruments. 
 
The Executive Board has overall responsibility for risk management, including risks associated with financial 
instruments. Risk management policies are established to identify and analyse the risks associated with 
MIFQ's financial instruments, to set appropriate risk limits and controls, and to monitor the risks and 
adherence to limits. The Finance, Audit, Risk Management and HR Committee is responsible for monitoring 
the effectiveness of MIFQ's risk management policies and processes and regularly reviewing risk 
management policies and systems, taking into account changes in market conditions and MIFQ's activities. 
This Committee is also responsible for developing and monitoring investment policies. 
 
This note presents information about MIFQ's exposure to liquidity, credit and market price risk, and its 
objectives, policies and processes for measuring and managing risk. Further quantitative disclosures are 
included throughout this financial report. 

 
Liquidity risk 
Liquidity risk is the risk that MIFQ will not be able to fund its obligations as they fall due. 
 
MIFQ manages liquidity risk by monitoring forecast cash flows and ensuring that adequate liquid funds are 
available to meet normal operating expenses for 120 days. When necessary, cash for unforeseen events or 
for the refurbishment of its new headquarters at Herston is sourced from liquidation of Term Deposits. 

 
Credit risk 
Credit risk is the risk of financial loss to MIFQ if a customer or counterparty to a financial instrument fails to 
meet its contractual obligations. MIFQ is exposed to two sources of credit risk - amounts receivable, and 
counterparty risk in respect of funds deposited with banks and other financial institutions. 
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The majority of amounts receivable are due from government departments or members of MIFQ. Any 
amounts outstanding beyond the contracted period are followed up.  
 
Funds are deposited only with those banks and financial institutions approved by the Board. Such approval 
is only given in respect of banks that hold a BBB+ rating (or better) from Standard & Poor's or an equivalent 
rating from another reputable ratings agency. At the reporting date, MIFQ did not have any material credit 
risk exposures to any single receivable or group of receivables or any bank or financial institution. 
 
Exposure to credit risk 
The carrying amount of MIFQ's financial assets best represents its maximum credit risk exposure. MIFQ's 
maximum exposure to credit risk at the reporting date was: 
  

 Carrying amount 
$ 

 2009 2008 

Cash and cash equivalents 1,596,832 1,108,440 
Term Deposits 776,947 712,471 
Trade receivables 16,755 34,431 
 2,390,534 1,855,342 

 
Trade and other receivables are analysed in Note 5. None of the amounts comprising this total is 'past due' 
at the reporting date. The ageing of these debtors at reporting date was: 
  

 2009 2008 

 
 

Gross 
$ 

Impairment 
$ 

Gross 
$ 

Impairment 
$ 

Not past due 16,755 - 34,431 - 

 16,755 - 34,431 - 
 
Past experience indicates that no impairment allowance is necessary in respect of trade debtors 'not past 
due' and 'past due 0-30 days'. Impairment allowances (if any) recognised at the reporting dates have been 
determined after a review of amounts outstanding at those dates. No collateral is held as security for the 
amounts outstanding. The movement in the allowance for impairment in respect of trade debtors during the 
year was as follows: 
 

  2009 
$ 

2008 
$ 

Balance at 1 July Impairment losses recognised  - - 

Balance at 30 June  - - 

 
Market price risk 
Market price risk is the risk that changes in market prices such as interest rates and equity prices will affect 
MIFQ's income or the value of its holdings of financial instruments. MIFQ is exposed to two sources of 
market price risk - fluctuations in interest rates and fluctuations in the value of its financial assets at fair value 
through profit or loss. 

 
Interest rate risk 
Interest rate risk refers to the risk that the value of financial instruments or cash flows associated with the 
instrument will fluctuate due to changes in market interest rates. 
 
MIFQ is exposed to interest rate fluctuations on its cash at bank and term deposit fixed interest securities. 
MIFQ actively monitors interest rates for cash at bank and on deposit to maximise interest income. MIFQ 
accepts the risk in relation to fixed interest securities as they are held to generate income on surplus funds. 
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The following table summarises the interest rate profile of MIFQ's interest bearing financial instruments: 
 

  Carrying amount 
  2009 2008 
Cash at bank and in hand  1,596,832 1,108,440 
Term deposits fixed interest securities  776,947 712,471 
  2,373,779 1,820,911 

 
Sensitivity analysis 
A change of 100 basis points or one per cent in interest rates at the reporting date would, with all other 
variables held constant, have increased or decreased MIFQ's surplus and funds by the amounts shown 
below. The one per cent assumption has been determined to be a reasonably possible movement in interest 
rates over a 12-month period based on information from various financial institutions, review of movements 
over the last two years, and economic forecasters' expectations. 
 

 Surplus Funds 
 1% increase 1% decrease 1% increase 1% decrease 
Variable rate 
instruments 

15,968 (15,968) 11,084 (11,084) 

Fixed rate instruments 7,769 (7,769) 7,125 (7,125) 
 

Equity price risk 
Equity price risk arises from fluctuations in the market values of financial assets at fair value through profit or 
loss. 
 
It is Fellowship policy to hold only those investments quoted on the Australian Stock Exchange. The Board 
has approved risk and return parameters for investment in financial assets at fair value through profit or loss, 
and receives reports from management as required regarding the performance of the investment portfolio. 
Buy, sell and portfolio re-balancing decisions are based on recommendations from management and 
approved by the Finance, Audit, Risk Management and HR Committee and / or the Board. 
 
At the reporting date the market value of financial assets at fair value through profit or loss and the impact of 
a 10 per cent movement in the market value of the investments was: 

 
 2009  2008 

 Market 
value 

$ 

+10% 
Impact 

$ 

-10% Impact 
$ 

 Market value 
$ 

+10% Impact 
$ 

-10% Impact 
$ 

        
Shares 1,532 153 (153)  2,101 210 (210) 

 
b. Fair values 

Carrying amounts of financial assets and liabilities recorded in the financial statements represent their net 
fair values, as determined in accordance with the accounting policies disclosed in Notes 2(e), 2(f), 2(h) and 
2(i) to the financial statements. 
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12. Cash flow information 
 

Reconciliation of net (loss) / profit for the year to net cash flows from operations: 
 

  2009 
$ 

 2008 
$ 

Net (loss) / profit for the year  (18,759)  200,009 
Impairment loss on financial assets at fair value through profit & 
loss 

 569  1,077 

Profit on sale of property, plant and equipment  -  (4,134) 
Depreciation of property, plant and equipment  64,582  65,604 
Decrease / (increase) in trade and other debtors  16,071  (10,653) 
Increase in trade and other payables  104,308  97,019 
Increase in unearned revenue  526,368  47,422 
Increase in leave provisions   28,298  12,323 
Decrease in development fund liability  -  (51,339) 
Net cash flow from operations   721,437  357,328 

  
13. Commitments and contingencies 

 
a. Operating leases 

MIFQ has entered into commercial leases for office equipment. Future minimum rentals payable 
under non-cancellable operating leases as at the reporting date are: 

 
 2009 

$ 
 2008 

$ 
Within one year 2,784  - 
After one year but not more than five years 9,976  - 
Total commitments under operating leases 12,760  - 

 
14. Related parties and related party transactions 

 
a. Executive Board 

Members of MIFQ’s Executive Board that held office during the year are disclosed in the Executive 
Board’s report that accompanies these financial statements. 
 

b. Executive Board’s compensation 
The Executive Board act in an honorary capacity and receive no compensation for their services.  
 

c. Transactions with Executive Board Member-related  entities 
During the year, there were no transactions with Executive Board members or entities related to 
members of the Executive Board. There are no amounts payable to or receivable from members of 
the Executive Board or their related entities.  

 
d. Key management personnel compensation 

Those persons having authority for planning, directing and controlling MIFQ's activities, directly or 
indirectly during the year, were: 
  
Wayne Clarke, Chief Executive Officer 
Gaye Keir, General Manager 
 

15. Economic dependency 
MIFQ is dependent upon the ongoing receipt of grants from Disabilities Services Queensland (a 
Queensland State Government Agency),the Health Department of the State Government of 
Queensland, the Department of Health & Ageing of the Federal Government and the Department of 
Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) of the Federal 
Government to ensure the continuance of its services. 
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Executive Board’s declaration for the year ended 30  June 2009 
 
 
The members of the Executive Board declare that in their opinion: 
 

a) The attached financial statements and notes thereto comply with Accounting Standards and the 
Associations Incorporation Act 1981; 

 
b) The attached financial statements and notes thereto give a true and fair view of the financial position 

and performance of the Incorporated Association; and 
 

c) There are reasonable grounds to believe the Incorporated Association will be able to pay its debts as 
and when they become due and payable. 

 
Signed in accordance with a resolution of the members of the Executive Board. 
 
On behalf of the members of the Executive Board 
 
 

     

  
K Meissner      C Smith 
President       Treasurer 
Brisbane      Brisbane 
9 September 2009     9 September 2009 
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AUDITOR’S REPORT TO THE MEMBERS 
 

Report on the Financial Report 

 
We have audited the accompanying financial report, being a special purpose financial report, of the Mental 
Illness Fellowship of Queensland (incorporated as The Schizophrenia Fellowship of Queensland), which 
comprises the balance sheet as at 30 June 2009, and the income statement, statement of recognised income 
and expenditure and cash flow statement for the year then ended, a summary of significant accounting policies, 
other explanatory notes and the directors’ declaration. 
 
The Responsibility of the Directors for the Financial Report 
 
The directors of the company are responsible for the preparation and fair presentation of the financial report and 
have determined that the accounting policies described in Note 1 to the financial statements, which form part of 
the financial report, are appropriate to meet the requirements of the Corporations Act 2001 and are appropriate 
to meet the needs of the members.  The directors’ responsibility also includes designing, implementing and 
maintaining internal control relevant to the preparation and fair presentation of the financial report that is free 
from material misstatement, whether due to fraud or error; selecting and applying appropriate accounting 
policies; and making accounting estimates that are reasonable in the circumstances. 
 
Auditor’s Responsibility 
 
Our responsibility is to express an opinion on the financial report based on our audit.  No opinion is expressed as 
to whether the accounting policies used, as described in Note 1, are appropriate to meet the needs of the 
members.  We conducted our audit in accordance with Australian Auditing Standards.  These Auditing 
Standards require that we comply with relevant ethical requirements relating to audit engagements and plan and 
perform the audit to obtain reasonable assurance whether the financial report is free from material misstatement. 
 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial report.  The procedures selected depend on the auditor’s judgement, including the assessment of the 
risks of material misstatement of the financial report, whether due to fraud or error.  In making those risk 
assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation of 
the financial report in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity’s internal control.  An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates 
made by the directors, as well as evaluating the overall presentation of the financial report. 
 
The financial report has been prepared for distribution to members for the purpose of fulfilling the directors’ 
financial reporting under the Corporations Act 2001.  We disclaim any assumption of responsibility for any 
reliance on this report or on the financial report to which it relates to any person other than the members, or for 
any purpose other than that for which it was prepared. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 
 
Independence 
 
In conducting our audit, we have complied with the independence requirements of Corporations Act 2001. We 
confirm that the independence declaration required by the Corporations Act 2001, provided to the directors of the 
Mental Illness Fellowship of Queensland (incorporated as The Schizophrenia Fellowship of Queensland) on 
11 September 2009, would be in the same terms if provided to the directors as at the date of this auditor’s report. 

Qualification 

 
A portion of income is derived from donations and fund raising activities.  As in the case with similar 
associations, it was impracticable to extend our examination of income derived from these sources beyond that 
information which is recorded in the books of account. 
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Auditor’s Opinion 

 
In our opinion, the financial report presents fairly, in all material respects, the financial position of the Mental 
Illness Fellowship of Queensland (incorporated as The Schizophrenia Fellowship of Queensland) as of 30 June 
2009, and its financial performance and cash flows for the year then ended in accordance with the Corporations 
Act 2001 and the Australian Accounting Standards (including Australian Accounting Interpretations).  
 
DRAKE & ASSOCIATES 
MICHELLE T KENNEDY 
 

 
 

 
 
 
260 WATERWORKS ROAD 
ASHGROVE  QLD  4060 
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